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Professional Summary
Highly enthusiastic customer service professional with five years client interface experience.

Working as a barista for Starbucks for the last four years and a shift supervisor for the past five months, I believe I 
am constantly growing and expanding my customer service skills. I am extremely hardworking and devoted to any 
job I have. 

Skill Highlights
Strong organizational skills	Store maintenance ability
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)[image: ]Active listening skills	Markdown/promotional procedures
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)[image: ]Seasoned in conflict resolution	Inventory control familiarity
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)[image: ]Sharp problem solver	Extremely friendly and personable 
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)[image: ]Large cash/check deposits expert	Very outgoing
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)[image: ]Energetic work attitude
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Shift Supervisor
June 2014
Starbucks - Denver, CO
Maintained up-to-date knowledge of store policies regarding payments, returns and exchanges.
Organized weekly sales reports for the sales department to track product success.
Being the opening shift supervisor at my store, it is my sole responsibility that the store opens on time at 5 AM 
and that everyone knows what to expect for that day. 
I am also responsible for making sure all of our cash drawers and the store safe is up to par. I also do the deposit 
and change orders daily. 
  
Barista
 August 2012 to May 2014
Mochas! - Gunnison, CO
This was a smaller coffee company and independently owned so it was very important for all of the staff, 
including myself, to make sure the store was being staffed appropriately, stocked constantly, and cleaned 
meticulously. 
Barista
May 2012 to August 2014
Ameristar (Starbucks) - Black Hawk, CO
This was a licensed Starbucks inside of a casino, it was an incredibly fast paced environment. 
As it always should be, this kiosk demonstrated what "customer first" really means and what it should look like. 
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