Ganjargal (Gana) Sukhmyagmar
9736 East Mexico Avenue
#1405 Denver, Colorado 80247
gana_0522@outlook.com
__________________________________________________________________________________________
Hard-working, self-motivated individual, with several years of customer service experience, seeking an employment  
EDUCATION
· Community College of Denver 
· Associate of Applied Science Degree in Business Administration
· Metropolitan State University of Denver 
· Bachelor of Science Degree in Healthcare Management, with minor in Business Administration (May 2013 - expected December 2015)
· National Academy of Sports Medicine (NASM)
· Certified Personal Trainer
· CPR/AED CERTIFIED
EMPLOYMENT HISTORY
[bookmark: _GoBack]Gold’s Gym                                                                                                                 November, 2014 – Present
Fitness Coach/Certified Personal Trainer/Group X Instructor

Daffy Apple Corporation– Seasonal Position
Administrative Assistant/Front Desk Receptionist                                                         July, 2014-October, 2014
· Performed all the administrative duties
· Responsible for incoming/outgoing calls
· Provided customer service on the phone and in-person
Coco Nail Salon - Denver, CO 							May 2010 – February 2012
Front desk receptionist
· Improved guest satisfaction and optimized customer service as the first point of interaction
· Responsible for welcoming and greeting incoming customers, handling telephone calls, booking appointments, handling payment transactions, ordering supplies as needed
Sushi Kazu - Centennial, CO 							           May 2008 – May 2010
Waitress/Hostess
· Responsible for welcoming and greeting incoming customers, taking orders, serving food, handling payments, accepting incoming calls, scheduling reservations

References
· Marla Peterson (510) 421 – 4082 • Coco Nail Salon
· Kazu Lee (720) 206 – 5947 • Sushi Kazu
