
Jessie Stover
4301 Dixon Dr.  Westminster, Co 80031  720-276-3235  jstover2323@live.com

Objective 
  To obtain a position where I can utilize my background in customer service, while showcase my adaptability and attention to detail with analytic processing ability by establishing and executing goals aligned with company standards.
Profile 
Motivated, personable business professional with 16 successful years in customer service and 8 years of sales with a very profitable track record. Talent for quickly mastering technology. Diplomatic and tactful with professionals and non-professionals at all levels. Accustomed to handling sensitive, confidential records. Demonstrated history of producing accurate and timely reports.
Flexible and versatile – able to maintain composure under pressure. Poised and competent with demonstrated ability to easily transcend cultural differences. Thrive in deadline-driven environments. Excellent team-building skills.

Skills Summary
	Project Management
Report Preparation 
Written Correspondence
General Office Skills
Identity verification skills
Coordinating personnel
	Computer Savvy
Customer Service 
Scheduling
Marketing & Sales
Account balancing
Upholding core standards
	Front-Office Operations
Professional Presentations
Ability to recognize suspicious behavior
Money handling







Professional Experience

Customer Service/Marketing/Problem Solving 
Oversee front-office operations and provide impeccable customer service:
Built a clientele supported by 60% referral business.
Increased client base by one-third resulting from referrals
Develop and implement strategic marketing plan for business.
Prepare complex reports for managed care organizations, ensuring full compliance with agency requirements and tight deadlines.
Manage all aspects of day-to-day operations.
Successfully responds to customer complaints.
Thoroughly researches concerns contained in customer complaints by navigating through available computer systems
Maintaining accurate records of customer interactions by recording the detail of customer inquiries, complaints and comments in addition to all actions taken in resolving the borrower’s complaint.
Contacts customers in a timely manner notifying them of the status of their concerns contained within the complaint.
Meeting and exceeding the established quality expectations on all communication, both verbal and written.
Composes professional e-mails that are grammatically correct, free from spelling errors and accurately reflect the customer’s account information.


Employment History
Urban Lending Solutions- Broomfield, CO June2014 – Current
Mortgage Servicing Specialist

Successfully responds to customer complaints.

Thoroughly researches concerns contained in customer complaints by navigating through available computer systems

Maintain accurate records of customer interactions by recording the detail of customer inquiries, complaints and comments in addition to all actions taken in resolving the customer’s complaint

Composes professional e-mails that are grammatically correct, free from spelling errors and accurately reflect the customer’s account information

Meeting or exceeding the established quality expectations on all communication, both verbal and written

Jcpenny- Westminster, CO Oct. 2013- Oct-2014
LOD Manager/Sales Associate
Acting manager on a on needs basis to run the store in all aspects.
· Updating corporate system to reflect daily sales.
· Schedule changes and positions.
· Inventory of high value products.
· Vault custodian.
· Coordinating to uphold core standards.
· Credit card sales.
· Online ordering and processing.
· Home services 
· Use POS for all transactions.
· Store recovery.



Brookdale Senior Living- Westminster, CO 2012-2013
Caregiver 
Caring for the elderly in all aspects. 

Cleaning apartments.

Helping residents with showering and personal care.

 Help with meals including feeding assistance.

Activities. ie Bingo and stretching.

Overnight security for the building and residents to insure safety of residents. 


QMAP/PCP – Golden, CO 2007-2010

Personal care for father.

Took care of my father until his death in May of 2010.
Showering 
Medication admin and ordering
Activities
Meal prep
Schedule and transfer to doctors’ appointments
Everything for my dad.

U.S. Bank — Lakewood, CO
Personal Banker/BSL, 2008-2009

Branch service leader. In charge of coaching employees and helping them grow and learn new ways to implement new customer service techniques.

Foster the branch in exceeding people’s expectations of customer service.

Work closely with branch employees and managers in acquiring new business. 

Credit card ambassador. In charge of credit card sales and coaching of branch employees to increase sales.

Processing of loan and line of credit applications.

Opening and servicing accounts and lines of credit.

Top banker for 7 months straight, While maintaining a pipeline of 650,000.







Arvada Meridian – Arvada, CO
QMAP/PCP/ INENTORY SPECIALIST,   2007-2009
Pass medications
Order medications
Inventory of medications
Shower residents
Serve meals
Take resident vitals
Did activities with residents
Charting
Work with families to ensure residents health.


Sears – Lakewood, CO
Electronic sales, 2004-2005
Sales 
Customer service
Personally did 2 million in sales over a six month time frame.


Little peoples landing – Arvada, CO
Teacher’s Aide, 2002-2003
Helped the lead teacher with lessons 
Cleaning
Child supervision

Ashley Manor – Wheat ridge, CO 2001-2002
Assistant Manager/ QMAP, 
Passing, ordering and inventory of medications.
Shower residents.
Peri care.
Take Residents to the doctors.
Prepare and serve meals for the residents.
Manage caregivers.
Hire and fire Caregivers.
Work with families to ensure residents health.
Charting


Nightingale Suites – Arvada, Co 1999-2001
QMAP/PCP
Pass Medications
Peri care 
Serve meals
Showering


Atria of Northglenn – Thornton, Co 1998-1999
Caregiver 
Peri Care 
Activities
Serve meals
Showering 
Charting



 Education

G.E.D., Front Range Community College --- Thornton, CO   2001

QMAP certification 2001

Heritage college massage therapy 2001, Information technology 2002
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