
Juan Vigil
4264 E. 131st Pl ◊ Thornton, CO 80241 ◊ 303-457-2483 ◊ vigiljuan@hotmail.com

EDUCATION  
Metropolitan State University of Denver, Denver, CO

​Bachelor of Science in Criminal Justice, May, 2014

​

​Front Range Community College, Westminster, CO
​Associates of General Studies, February 2013

RELEVANT COURSES  
	​Criminal Law 
	​Institutional Corrections 

	​​Juvenile Justice 
	​Criminal Procedure 

	​​Victimology 
	​Constitutional Issues in Criminal Procedure 


​
ACADEMIC / RESEARCH INTERESTS  
Metropolitan State University of Denver Undergraduate Research Conference, 4/25/2014

​Oral presentation on Hispanic discrimination in U.S. Court System

SKILLS  
	​​Good communication skills / good listener 
	​Computer literate 

	​​Detail oriented 
	​Handle complex issues with little / no supervision 

	​​Excellent customer service 
	​Personable 


​
RELEVANT EXPERIENCE  
Rocky Mountain Offender Management Systems  Boulder, CO
8/2014 - Present

Case Manager I
· ​Conduct monthly meetings with probationers on assigned case load

· Conduct intake appointments for new probation clients

· Create complaints, warrants, extensions, and termination requests as needed

· Collect monthly supervision fees from probationers

· Create case plans for probationers who are not compliant with Court requirements

· Contact treatment providers regarding treatment programs for probationers

· Conduct Level of Supervision Inventory assessments as required

· Contact probationers who owe past due supervision fees

· Administer and monitor Urinalysis and Breathalyzer testing for probationers
BI, Incorporated  Aurora, CO
7/2010 - 5/2012

Client Service Specialist
· ​Administer and monitor Urinalysis and Breathalyzer testing for probation and parole clients

· Process intake paperwork for new clients for testing services and classes

· Process daily violations for clients who miss services

· Process payments for services and reconcile cash drawer

· Calculate monthly billing report for all services

​
Fiserv ISS  Denver, CO
6/2007 - 9/2008

Lead Processor - Cash Management
· ​Identify transaction issues using various resources to work towards a viable solution.

· Collaborate with other departments to solve problems and work towards a solution

· Created daily management reports and balanced company claim account

​
Fiserv ISS  Denver, CO
6/1999 - 6/2007

Lead Processor - Mutual Fund Trading
· ​Process purchases, liquidations, and exchanges of mutual funds for individual client accounts

· Reconciled all NSCC Fund/SERV transactions, settlements, and monthly billing

· Analyzed and tested system enhancements for trading functions

· Evaluate and develop individual employee's performance appraisal

​
REFERENCES  
Available upon request
