Maricela (Marci) Toy

17 Michael Avenue Nashua, NH. 03062
H (603) 598-1738   C (803) 402-2192
Email:marcitoy10@yahoo.com
Objective

To obtain a position as a CMA/RMA or MOA for back or front office 
Summary of Qualifications

Highly experienced certified medical assistant qualified in medical and office 

administrative procedures in OBGYN, Internal medicine, Family Practice, Pediatrics 

Urgent Care, Orthopedics, OCCMed, Plastic Surgery, Hematology/Oncology and 
ENT. Organized, dependable and accurate at detailed work and bilingual in medical 

terminology (fluent in Spanish) and CPR certified.
Medical Assistant Front Office 

Excellent communication skills and customer service to patients, medical staff, peers, etc. Comprehension of medical terminology, efficient in appointment scheduling, familiarization w/insurance issues, referrals ICD-9 codes.  Greeting patients, receiving payments, charges, filing charts and answering phones. Scheduling, checking in/out patients in EMR. Dealing one on one with pharmaceutical reps, insurance companies and referrals. Calling in prescriptions and providing lab results.  Literate in computer skills relating to medical practice.
Medical Assistant Back Office

Assisting physicians, giving injections, reading labs. Immunizations, INR, Blood Glucose, A1C, Hemoglobin, HCG, Pregnancy, Diabetics and Flu Testing.  Performing lab phlebotomy work, throat culture/UA’s, assisting in Pap/Pelvic Exams/procedures, EKG’s, SIG’s, Treadmill, assisting physician in all phases of minor surgery,  set up and Norplant removals, TCA treatments, Colposcopies and Leeps.  Assisting w/Sonograms, Post Partum & Post-op Exams, removing sutures/staples and vasectomy’s. Set up and assisting in all phases of Urgent Care and Allergy Screening/Injections. Experience with DOT Physicals and Hazmat Physical, drug collection (certified), Respirator Fit Testing, hair and urine collections, breathe, alcohol (certified), Audio Meter, Titmus Eye -testing, Pulmonary Function testing (PFT). X-Rays, working w/work related injuries (Workman’s Comp.) Rapid Drug Testing and E-Screen System (certified)

Computer Skills

MS Office including: Word, Excel, Outlook, Intranet, EFTIA Database Tracking System, OccuSource, Citrix, Mosaic, (EMR’s) 
Education

Edison High School – Stockton, Ca.
San Joaquin Delta College – Stockton, Ca.

Woodruff Regional Occupational Center (Accredited) – Stockton, Ca. Medical Office Assistant
Woodruff Regional Occupational Center (Accredited) – Stockton, Ca. Nursing Assistant

State Of California Department of Health Services – Nursing Assistant Certificate

American Registry of Medical Assistants – Registered Medical Assistant
American Heart Association – CPR Certification

Work History
5/13 – 12/14

Medical Assistant 


Dana Farber/NH Oncology-Hematology – Londonderry, N.H.

4/12 – 4/13

Medical Assistant Back Office Clinical




Lamprey Health Care – Nashua, N.H.
8/11 – 11/11

Medical Assistant Back Office Clinical (temp assignment)



Winchester Hospital Hematology/Oncology  – Woburn, Ma.
4/08 – 12/10

Allergy Technician



Charlotte Eye Ear Nose and Throat Associates,P.A. – Charlotte, N. C.
3/02 – 3/08

Medical Assistant




Concentra Medical Center – Charlotte, N.C.




10/00  –  2/01

Dispatch Coordinator



Digital Broadband Communications – Waltham, MA.
8/00 – 10/00

Back and Front Office Medical Assistant



Mount Auburn Hospital – Cambridge, MA. Dr. Jane Sharp, M.D.
1/00 –  6/00

Back and Front Office Medical Assistant



Dr. Stan Sagov, M.D. – Arlington, MA.

11/97 – 11/99

Back and Front Office Medical Assistant



Mecklenburg Medical Group, Inc. – Charlotte, N.C.

3/97 – 10/97

Back and Front Office Medical Assistant



Medical & Surgical Clinic of Irving – Irving, TX.

6/96 –  2/97

Back and Front Office Medical Assistant



Inova Healthcare, Dr. Charles Natalizio, M.D.– Richardson, TX.

1995 – 1996

Back and Front Office Medical Assistant



Camino Healthcare Castro Commons – Mountain View, CA.
5/95 –  8/95

Back and Front Office Medical Assistant



James Guetzkow, M.D.F.A.F.P. – Los Gatos, CA.
1991 – 1995

Back Office Medical Assistant 



Dr. William West – Stockton, CA. (On-Call)

1985 – 1/91

Back and Front Office Medical Assistant
(Days)


Dr. Pabustan/AAR Pediatrics ,Dr. Mouttapa –  Stockton, CA.

1987 – 1988

Back Office Medical Assistant (Evenings)
California Family Medical Group – Stockton, CA.
References & RMA Certification number available upon request
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