Lanette Heisler

Waukon, 1A
beensaved2008@hotmail.com - 5632179324

WORK EXPERIENCE

Bartender/Server
Great River Road House - DeSoto, WI - December 2014 to Present

Responsibilities
Open and close, customer service, change kegs, money handling, stock, pos system, take food and drink
orders and serve customers.

Skills Used
Great personality. Punctual. Multi-task

Bartender and Server
Lady Luck - Marquette, IA - 2014 to Present

Responsibilities
Serve drinks, customer service, stock, sanitize and clean

Accomplishments
Customer service is top of the line.

Skills Used
Great personality, speed, punctual.

Culinary Assistant
Deercrest - Red Wing, MN - December 2013 to February 2014

Responsibilities
Make salads, plate desserts, deliver food carts, set up continental breakfast, set-up tables for lunch, take lunch
orders, clear plates, do dishes, laundry, sanitize, make garnishes,

Accomplishments

Residents love me, say that | have brought great service to their facility, and my manager Paula is very happy
with me the short time | have been here, | was hired temporarily to fill in for a lady who is out on medical leave.
| have great customer service skills and know | would be great at this position.

Skills Used
Customer service , punctuality, speed, great attitude, fast learner

Cook
Twin Bluff Middle School - October 2013 to December 2013
Responsibilities

Cook, clean, restock, run POS, temp food, prepare and set-up food, process children's lunch accounts

Skills Used
Punctual, self-motivated, computers, fast, quick learner



Material Handler
Hearth Technologies - Lake City, MN - May 1992 to June 2006

Responsibilities
Inventory control
Process truck paperwork
Load/unload semi trailers
Ups/fedex

Accomplishments
Team leadership seminars
15yrs warehouse/shipping experience

Skills Used
Multi-jobs
Customer service
Team work
Great attitude

EDUCATION

Cosmetologist in Cosmotology
Hastings Beauty School - Hastings, MN
2011 to 2012

PCA in Nursing
Online - Red Wing, MN

SKILLS

Assist individuals with everyday needs, light housekeeping, assist with medications, etc



