	
	Kayla Dee Hackemer
1821 15th Ave SE St. Cloud, MN 56304− 320-828-4257 – khackemer@comcast.net

	
	

	Objective
	I am looking for a steady full time job with opportunities to advance and an environment with good communication and teamwork.

	Experience
	Customer Service Representative
CareCall, Inc., Sartell, MN
May 2014 –Current 
-Assist callers with obtaining claim and benefit information
-Research health insurance information 
-Set up transportation for patients to/from appointments

	
	Hostess
T.G.I. Fridays, Aurora, IL
November 2013 – April 2014
-Greet and seat customers
-Assemble food for to –go orders
-Extensive menu knowledge

	
	Crew
Einstein Bagel Bros., Naperville, IL
December 2013 – April 2014
-Taking and making customer orders
-Extensive menu and product knowledge
-Packaging and dispersing catering orders

	
	Loss Prevention Officer
Kohl’s, Bolingbrook, IL
December 2012 – November 2013
-Monitor cameras and potential suspects
-Decrease retail shrinkage by meeting quotas
-Obtaining proper evidence and reporting 

Machine Operator
IWCO Direct, Little Falls, MN
May 2010 – October 2012
-Packaging mail to make quota in timely manner
-Lifting 25-50lb pallets
-Creating a safe work environment by maintaining
    machines and work space

	
Education
	
Diploma
Little Falls High School, Little Falls, MN
May 2010

	
	

	References
	Rose Waytashek
(320)630-0152
Five years.
Polar corporation 



		      Sarah Zimmerman
      (701)610-3024
      Three years
      Ferche Millwork Inc

		      Pam Thiemer
		      (320) 630-8994
		      Five years 
      IWCO Direct
	
	
  



