Michael Benson
Hastings, MI
mb131p@att.net - (269) 331-0471

I am looking for a challenging position as a professional in which I can fully utilize my experience in the development of customer relationships.

WORK EXPERIENCE
Outreach Specialist
PNC Bank - Kalamazoo, MI - June 2014 to Present
Responsibilities
Assist customers with their banking needs. Answer questions regarding specific account activities and solve complex problems.

Sales and Support Consultant
AT&T Midwest - Kalamazoo, MI - July 2007 to April 2013
Provided sales and solution services: including, on the spot solution to customer problems along with upselling to a higher service. Supervised and assisted call center employees while conducting supervisor take overs. Managed residential accounts in a fast paced call center.

Associate Consultant
Digital Highway - Hastings, MI - 2004 to 2007
Assisted wireless customers with their wireless issues and sold new service to customers: Worked on problematic phones and solved the issues the customers were having. Closed the store by backing up the stores financial records and making deposits at a local financial institution.

Service Manager
Judd Lumber Co - Dowagiac, MI - 2000 to 2004
[bookmark: _GoBack]Provided management to three employees and serviced contractors with their building needs. I was responsible for maintaining inventory for said contractors such as the tools, wood and other parts needed for framing homes; and helping to determine their needs. Responsible for backing up store financial records every Friday, and securing the property. I also used a database to keep track of the parts in the warehouse.

EDUCATION
Associates in Management/Marketing
Kellogg Community College - Battle Creek, MI
2005 to 2007
SKILLS
Very Determined, Skilled in People Management, Proficient in Customer Support.
