
Cover Letter:

This is Nagendra Modem. I have three years of work experience in ERP and Supply chain as Functional consultant. Currently, I got the admission in university of Massachusetts – Dartmouth in CIS.  I am looking for a job which will help to fulfill my basic needs. I have very good knowledge on receiving, shipping and Inventory management as well.  I have knowledge in CRM, Support/Issues and some parts of accounting as well. 

Thanks,
Nagendra

















Nagendra Modem
E-mail: nagendra.modem@gmail.com
Objective:
· An independent, professional Functional Consultant to join a team contributing skills and expertise to achieve goals and targets.
PROFESSIONAL SUMMARY:
· Establish and maintain successful partnerships with all team members.
· Maintain a high level of customer satisfaction through professional communication and Consistent and timely follow up.
· Utilized a combination of business knowledge, technical skills, and strategic analysis to provide solutions and creative insights to critical business problems.
· Having diversified expertise in implementing Information Technology and specialized skill implementation of all modules of ERP like Supply chain management and Manufacturing.
· Maintain up to date knowledge of NetSuite functionality, customization and integration. Maintain proper system access for all roles.
· Maintained channels of organizational communication and acted as the point of contact between teams.
· Support end user requests for new searches, reports, KPIs, dashboards.
· Monitor end-user usage of systems, tracking performance, maintaining system documentation
· Finding the bugs and fixing them based on the issue type. 
· Working on customer support cases, engage with customers to understand and reproduce the issue, product developers to resolve the issue and respond to the customer.
· I have very knowledge on Inventory management and order management etc.
· Complete understanding of Software Development Lifecycle (SDLC) of projects.
· Worked on modification of the existing Centers to accommodate the business needs.
· Worked on Records like Sales Order, Campaign, employee, Customer, Contact and many more standard and custom record.
· Interaction with core team members, end users & other team members (consultants).
· Created and modified the existing NetSuite Reports to facilitate the client requirements.
· Good experience on Netsuite CRM and knowledge on E-commerce.

Technical Skill:

	ERPs
	Netsuite , MS Dynamics AX

	Programming Languages
	Java Script, PL/SQL, Suite talk

	Web Programming
	HTML,,XML

	Database
	SQL Server 2000/2005/2008, MYSQL



Personal Qualities:

· Positive Attitude.
· Ability to learn new technologies.
· Good Interpersonal and Team skills.
· Excellent communication skills.
· Successfully manages multiple projects simultaneously.

Employer-

eBizNET Solutions, May. 2012 – Sep.2014
Position: Associate Consultant 

Projects:

1.  Dafiti, Mexico:

· Managing entire ERP project operations with a view to achieve business objectives and ensure optimum utilization of available resources.
· Functional & Quality deliverable responsibility.
· Perform requirements gathering and functional design.
· Work with development team in technical design, testing & requirement understanding.
· Keep all requirements and functional documentations current.
· Coordinate functional testing, development following agile process.

     Environment: Netsuite ERP, NSWMS, Java Scripts, Suite talk

2. Technology Solutions Group (Nortek), USA:

· Requirement clarification, Client interaction, Use case & flow chart preparation.
· Co-ordination with Development Team and Business client for proper project implementation.
· Initial stage support to client, issues fixing, Analyzing root causes informed to dev team and Test the fix deploy in production account.
· Creating saved searches for inventory reports, sales orders reports, Purchase order Reports.
· Designed & implemented the solutions to match the business requirements.

     Environment: Netsuite ERP, NSWMS, Java Scripts, Suite talk
     

3. The Décor group, USA:

· Provided initial training to customer.
· Developed functional specifications.
· Developed use cases
· Captured existing processes and performed process improvement reengineering for Workflow.
· Provided initial stage support to customer.
· Issues fixing, Inventory management etc.
Environment: Netsuite ERP, NSWMS, Java Scripts, Suite talk

4. Grupo Pharma Tijuana, Mexico:

· Responsible to research for new updates of the ERP system in relation to the business Domain and enhance the IT Infrastructure.
· Integrating with other modules, integration testing & extending Post Go-live support including training support to end-users.
· Develop, test and deploy customizations, custom objects, new functionality and Suite Apps based on evolving business needs.
· Develop functional test scenarios (user story & Acceptable test scenarios).
·  Deliver training sessions as needed.

Environment: Netsuite ERP, NSWMS, Java Scripts, Suite talk

5. Maximum Human Performance, USA.

· Primarily responsible for Handling tickets/tasks and application support to the   end-users.
·  When an issue comes to diagnose, analyze and solve it. Also responsible for enhancements.
· Raising CRNs and preparing Test Data & its testing.

Environment: Netsuite ERP, NSWMS, Java Scripts, Suite talk

6. Leisure Living, USA.

· Training the end users and preparing end user training material.
· There will also be interaction with other modules consultants.
· Creation of process documents & its updating.
· There will also be interaction with other modules consultants.
· Updating of project status to Project Manager & other concerned persons.

Environment: Netsuite ERP, NSWMS, Java Scripts, Suite talk

7. Jaw bone , USA.

· Initial stage support to client, issues fixing, Analyzing root causes informed to dev team and Test the fix deploy in production account.
· Creating saved searches for inventory reports, sales orders reports, Purchase order Reports.
· Worked on validation on customer forms like Purchase order, Sales order, and Create inventory forms.
· Created saved searches and send it required recipients via e-mail.


Environment: Netsuite ERP, NSWMS, Java Scripts, Suite talk


 TNT (Nokia), Delhi. OCT. 2011-April-2012.
 Position: Jr.Software engineer 
· Involved in design and development of about 10 modules.
· Interact with clients and draw up implementation schedules. 
· Interface between the client and the company in understanding and documenting requirements.
· Client interaction, requirements collection, gap analysis, patches deployment to Test as well as Production servers. 
· Developed functions, procedures and packages.
· Creating tables, Indexes, triggers.
· Worked extensively on Oracle schedulers.
· Developed packages for excel import.
· Developed packages for file processing (files live .CSV, tab delimited etc).



Education:

· B TECH in Information technology in DRK Institute of science and technology, Hyderabad (JNTU) with     61 % ( 2011)
· XII in Sri Bharathi junior college, Nellore with 74% (2007)
· X in Priyadarshini High School, Atmakur with 72.3% (2005)


 Personal information:

Date of Birth		 :  15 June 1990
Father Name 	 :  Subbarayudu
Permanent Address	 :  Kacheri Devarayapally (vi & post),
 Anantha sagaram (md), Nellore (Dist) - 524303
 Andhra Pradesh, India
Present Address       :   199C, Hidden Brook Apts,
                                   New Bedford, MA- 02740.
 Sex		           :  Male
Nationality	           :  Indian
Languages Known     :   English, Telugu, Hindi and Spanish
 




