Mark Olsen
408 25th St. NW * Rochester, MN 55901
olsen533@aol.com * (480)586-1631

WORK HISTORY
Assistant Golf Professional							(APRIL 2013 – PRESENT)
Alexandria Golf Club, Alexandria, MN
· Provided a high level of customer service to the club’s 300 members and their guests
· Scheduled, supervised and managed 10 employees during the season
· Responsible for the coordination of the women’s leagues, outside events and major tournaments

Professional Caddie				   				(OCTOBER 2008 – APRIL 2011)
TPC @ Scottsdale, Scottsdale, AZ
East Hampton Golf Club, East Hampton, NY
				
Head Golf Professional / Assistant Golf Professional				(OCTOBER 2005 - APRIL 2008)
Coyote Lakes Golf Course, Surprise, AZ
· Scheduled, supervised and managed 40 employees during the winter season
· Recorded, handled and reconciled between $8,000 and $12,000 of daily transactions
· Responsible for the effective flow of 250 golfers per day

Assistant Golf Professional							(APRIL 2005 – OCTOBER 2007)
Geneva Golf Course, Alexandria, MN	
· Responsible for the planning and coordination of  all golf events, tournaments and leagues
· Assisted with a highly successful junior program that consisted of over 150 students

General Manager								(FEB. 2002 – NOVEMBER 2002)
Pine Island Golf Course, Pine Island, MN  
· Schedule, supervised and managed 20 employees
· Established a successful marketing program that increase revenues over 9% from the previous year

MILITARY EXPERIENCE
U.S. Army (1987-1990), (Jan. ’91-Feb. ’91) 
Material Control and Accounting Specialist – 76P
· Honorable Discharge
· Rank when discharged – Specialist
· Recalled in 1991 for the Persian Gulf War

EDUCATION
Bachelors of Science:  Accounting				
St. Cloud State University, St. Cloud, MN
· Graduated July 2012
· Nationally Accredited by the Association to Advance Collegiate Schools of Business (AACSB)
· GPA – 3.04

TECHNICAL SKILLS

Applications:		MS Word, MS Excel, MS Access, Quickbooks and Peachtree



