                                               Sherry O'NEAL 
8701 Huron St. 6-213

Thornton, Co. 80260

303-715-8853
shrryoneal1012@yahoo.com
Profile
Excellent communication and interpersonal skills. Interacting with diverse populations. 

Work well independently or as a team member. 

Multi task. Loyal, dependable and a  resourceful employee. 

Good keyboarding skills – 98% accuracy - computer literate.

Entry Level Industrial, Machine Operator, Assembly and Production skills.

I take great pride in my customer service skills.

                                                          AREAS OF EXPERTISE
CUSTOMER SERVICE
Assisted clients and the public at busy offices in financial institutions. 

Pre -Qualified home buyers on an automated dialer system at nationally based offices.

Provided detailed information, answered questions and recorded complaints from International Home buyers as well as some processing duties in the financial fields.

Performed telemarketing services to identify prospective Mortgage, Lilly Pro-Con manufacturing software, ADT Alarm appointments and Home Improvement customers. 

       Utilized Goldmine, Peachtree and Advox Systems to schedule appointments, telemarket customers and take surveys. 

      Interacted with customers and staff delivering cars/auto parts.
CLERICAL AND OFFICE SUPPORT
Answered busy telephones (10 lines) and provided detailed customer information. 

       Performed data entry job duties, typed messages, maintained files. 

       Researched accurate data, filed information, scanned data into software programs.

       Scheduled appointments in busy loan office, light processing duties.

ASSEMBLY

       Operated die cut machine , assembled surgical sheets and medical/dental products. 

       Operated and inspected injection molding parts on machine in plastics. Packaged and labeled parts for shipping. 

       Packed and shipped merchandise from assembly lines. Ticketed merchandise. 

      Operated Seiki, Engle, Brother, EDM and  Fadal  machines. Drilled pieces, inspected parts. Operated punch press. Cleaned parts on Time Saver, Shield tester and Metal stamping. 

      Responsible for operating robotic welder, sanded, stamped, riveted metal parts. Cleaned and inspected parts before boxing and tagging. Packaged parts and labeled for shipping on production and assembly lines for Plastic, Metal and Medical companies. I have used calipers and mics, plugs and microscope and  other measuring tools. Some by hand and others on machines.
      Aspen Media      CSR     05/11/11 to 12/12/14      Automated dialer system. Taking surveys for several different clients nationwide and magazine renewals.
      Mountainside Medical      Laser Welder     07/25/10 to 01/16/2011     Punch press pull tubes, measure and weld mandrels to finished product. Using smart scope and gauges to measure. Worked as a machine Operator on EDM machines as well as Brother and Fadal. Worked in cleaning, debur, blast and vapor rooms.    Laid off due to over extending new hires and remodeling building.
Office Team      CSR     01/24/2010 to 07/03/2010     Automated dialer system taking surveys for several different clients nationwide.    Recurring status
US Securities      Security Guard    06/06/2009 to 12/15/2009     Drive and walk property. Check alarms and lock and unlock doors at specific times. Escort staff to their vehicles after hours and write hourly reports.    Needed a career change.
Bolder Calls      CRS      03/21/09 to 06/03/2009    Automated dialer system for car insurance needs nationwide.   Security job opened up.
Medical Concepts Development    Die Cutter     09/13/2006 to 12/31/2008    Die cut surgical sheets for hospitals and work on assembly lines when die cutting was slow.     Laid off, hiring freeze and moved out of state.
Burns Personnel and Midwest Staffing      Temp Positions Only     Assembly ,machine Operator in medical, plastics and medical industries     02/18/2004 to 02/03/2006   Kodak Medical  –  Assemble drawers, local panels and hood for copy x-ray machines.   Temp position ended.   Marshall MFG   03/01/2006 to 09/04/2006    Machine Operator for sheet metal and plastics machines on Engle and Brother.     Temp job ended.
Liberty National Mortgage and Allstate Home Mortgage:        Assistant, Light clerical duties and Processor in Training      2003 to 2003      Light processing duties and some telemarketing to bring in new business.   Both business's went under.
Marc-On International     Appointment setter      01/03/2001 to 03/15/2003     Automated dialer with outbound calls selling MFG Software to IT directors and outbound calls for mortgage, ADT systems and home improvement appointments nationwide.    Out of business.
ATM Financial     Telemarketer     ( I had two jobs at the same time for some of the time while I worked for two different companies)  ATM was in the evening hours.  01/04/2000 to 11/11/2001   Telemarket home owners to seek out their refinancing needs.   11/11/2001 Closed down telemarket dept.
Taber Bushnell      Assembler, machine operator, welder, shield tester and QA Inspector   01/18/2000 to 12/31/2000  Laid off due to company bankruptcy.
Just In Time Delivery      Driver     05/03/1996 to 11/28/1999    Drove and delivered vehicles to and from auctions and dealerships all over the state of Co.   Company went under due to a death in the family.
All-Pro Auto Parts       Driver     02/19/1996 to 05/01/1996     Delivered auto parts all over the metro area.     Needed a career change.

References furnished upon request

