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Professional Summary
Skilled shipping supervisor, well-versed in transportation operations including shipping and logistics. Exceptional organizational skills and strong attention to detail. The ability to change transportation issues with the use of logistics. Extensive background in both domestic and international shipping. Reliable and hardworking, committed to completing each job quickly, efficiently and safely. Give transportation management support using onboard vehicle computers. Valid Minnesota Class A driver's license.

Skills
Ability to resolve problems quickly	Self-motivated with strong initiative
Exceptional communication skills	Trusted key holder
Computer proficient	Training development aptitude
Material handler	Proficient using Compass, UPS and FedEx shipping 
 Forklift Certified	programs
  
 
	Work History 

YARD SUPERVISOR, 04/2014 to Current
DEDICATED LOGISTICS INC. – Plymouth, Minnesota
· In-charge of all inbound and outbound trailers coming onto Chrysler PDC property
· Ensure all outbound routes leave on time.
· Spotting trailers to ensure safety and maximum efficiency.
· Run daily reports revealing on-time and departure route times.
· Make decisions with logistics to adjust routes and ensure on-time departures. 
· Keep updated service records applied to customer delivery contracts.
  
   SHIPPING SUPERVISOR, 02/2012 to 04/2014 
   BUSINESS IMPACT GROUP – Chanhassen, Minnesota
· In-charge of shipping outgoing orders, both domestic and international packages.
· Very proficient in utilizing Compass, UPS World Ship & UPS Connect Ship shipping systems.
· Recipient of multiple positive reviews acknowledging dedication to excellent customer service.
· Effectively communicated and supported sales, marketing and administrative teams on a daily basis.
· Maximized sales by shipping on time and accurately.
· Trained staff on material handling processes to reduce shipping times.
· Moved freight, stock and other materials to and from storage and production areas and loading docks.
· Operated forklifts and other heavy machinery safely
· Enforced the on-time shipment of products to create exceptional customer experiences.

PACKAGE HANDLER, 11/2011 to 04/2014
FEDEX GROUND – Shakopee, Minnesota
· Loading and unloading of freight from trailers.
· Scanning incoming and outgoing packages.
· Redirected shipments en route in response to customer requests.
· Divided cargo received by account number and intended location.
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· Enforced the on-time shipment of products to create exceptional customer experiences.
· Inspected product load for accuracy, and safely move it around the facility to ensure timely delivery.
· Reported vehicle defects, accidents, traffic violations, or damage to the vehicles.
· Yard Supervisor, in charge of moving all inbound and outbound trailers throughout the property.

ASSISTANT ARENA MANAGER, 04/2010 to 10/2011
BRAEMAR ICE ARENA – Edina, Minnesota
· Scheduled ice events, and entering into the data base.
· Responsible for producing weekend financial reports. 
· Overseen the cleanliness and mechanics of the equipment and the building.
· Investigated and resolved customer inquiries and complaints promptly in an empathetic manner.
· Managed work flow to exceed quality service goals.
· Developed highly empathetic client relationships and earned a reputation for exceeding service standards. 
· Seasonally hired and trained 15-20 staff on operating procedures and company services.

PACKAGE HANDLER, 10/2000 to 04/2004
UPS – Eden Prairie, MN
· Divided cargo received by account number and intended location.
· Coordinated with freight forwarders to expedite international shipments.
· Moved freight, stock and other materials to and from storage and production areas and loading docks.
· Sorted cargo before loading and unloading.

BUILDING SUPERVISOR, 10/1991 to 04/2010
BRAEMAR ICE ARENA – Edina, Minnesota
· Supervise weekend part time staff.
· Perform administrative and manual tasks to ensure proper operation and maintenance of the facility and 
equipment.
· Assist general public with all issues.
· Answer emergency calls and be available for repair breakdowns within the facility.
· Investigated and resolved customer inquiries and complaints in a timely and empathetic manner.
· Managed wide variety of customer service and administrative tasks to resolve customer issues quickly and 
efficiently.

Education
Bachelor of Science: Recreation Management, May 1991
University of Wisconsin - Madison, Wisconsin

Certifications
Class A drivers license, with current medical health card
WAVE pick operator
Forklift operator 
Mechanical tram 
Semi tractor trailer switcher
