Owen Devonshire H: 303-898-7132 W: 720-514-5290   Darthona@msn.com  

Customer service professional with extensive experience in customer payments, looking for a new opportunity.
Highlights
· Extensive knowledge of excel
· Good attention to detail
· 17+ years of customer service in retail and call centers
· Extensive knowledge of refunds, payment processing and payment research
· Skilled at stocking and organization
· Excellent written and verbal  communication skills
· 45 WPM

Accomplishments
· Extensive experience with audits.
· Promoted to operation specialist 2 a year and a half after coming to Dish
· Promoted to operation specialist 3 three years after coming to Dish
· Streamlined and improved various refunds, payment processing & payment research tasks
· Updated various procedures for refunds and payment processing tasks
· Located and applied over $10000.00 worth of unposted payments on the CER Report

Experience
Customer service phone representative for Ticket master from Nov 1997 to May 1998
· Computer and phone use
· Promoted to the American express gold/red cross team
Customer service phone representative for Moneygram from Aug 1999 to Dec 1999
· Computer and phone use handling wire transfers
Night crew stocking team for Home depot from May 2006 to June 2007
· Stocking with a focus on attention to detail and organization
Operations specialist 1-3 for dish network from Oct 2007 to current
· Computer and phone use for refunds, payment processing and payment research
· Researching and posting check payments
· Setting up accounts for EFT and credit card autopay
· Formatting excel files for audit of credit card, check and EFT refunds
· Answering emails for team inbox
· Processing transaction reversals
· Calling customers about questionable overpayments
· Researching missing payments through various methods
· Reporting on Lockbox errors
· Limited work with promotions and credits.
· Trained many co workers in refunds, payment processing & research tasks
Education

East high school, G.E.D.
