
Eric  Stelzer
1010 South Briarwood Drive
Lakewood, CO 80226
Cell 303-653-2894

Home 303-986-0310

E-mail: ericfstelzer@gmail.com

Profile

· Wide range of customer service experience
· Expertise in responding to customer needs and inquiries
· Take pride in providing excellent customer service
· Demonstrated record of reliability
· Quickly learn computer systems and machinery
Experience

123 Mountain - Mar. 2013-October 2014

Shipping and receiving manager for internet/retail company. Learned to work with Point Of Sale computer system, and some training on the Magento online system.

ING — Jan. 1999-July 2012

Mailroom work processing incoming and outgoing mail. Used a variety of Pitney-Bowes inserters, mail meters, openers, and folders. Also helped the records department with filming and filing. Promoted to shipping manager where duties included billing and packaging a wide variety of items. Also volunteered as the treasurer for the ING diversity network. 

Ace Tattoo Artists — May 1997-Apr. 2009

Weekend contract work running the counter for the artists. Scheduled customers for the artists, answered questions from customers, provided artwork, and answered phone calls.

Moutainsmith — Apr. 1997-May 1998

Started in assembly, given machine shop duties and helped to close out production in Denver.

Mile High Comics — Sept. 1985-Jan. 1997

Six years in shipping and receiving. Five years in customer service. Started in mail order department filling and checking orders, then promoted to customer service, responding to both phone and mail requests.

Education

Lakewood High School —1983

Skills

· Excellent phone skills
· Remain calm and polite in difficult situations
· Experience training new employees
· Good attention to details
References available upon request.

