Lillian Wilson

1300 S Willow Street

720-209-8883

Workonlylsw20@gmail.com

OBJECTIVE:

I am very energetic, customer-focused and extremely dependable individual with many qualifying skills. I have proven ability to adapt to the demands of a diverse and challenging workload. I also possess strong work ethic and a desire to go beyond the expectations of the employer. I am seeking a position at your company to use my skills and hard work ethic to help the company grow, and to gain more skills that will help me grow in the company.

 EDUCATION:

Smoky Hill high School-Aurora, CO 2009-2010

Little Rock Central High School-Little Rock, AR2011-2012

SKILLS PROFILE:
-          Basic computer skills
-          Excellent communication skills
-          Stellar customer service skills
-          Ability to work with money transactions with high      degree of accuracy

Customer Service
-          Excellent at setting positive and welcoming first   impressions
-          Friendly and approachable
-          Able to understand and practice listen-first policy
-          Able to understand and defuse tense situations for customers and anticipating their needs before expression

Organizational
-          Able to multitask efficiently
-          Attention to detail
-          Basic clerical skills

WORK HISTORY

08/2011-02/2012
Walgreens- Little Rock, AR
Cashier
-          Maintained fast, friendly customer service
-          Basic math skills when needed
-          Engaged in suggestive selling

02/2012-02/2013
Maumelle Senior Center- Maumelle, AR
Personal Caregiver Assistant
-          Providing companionship and conversation
-          Providing stabilization and assistance with walking
-          Performing light housekeeping tasks
-          Assisting with bathing
-          Assisting with grooming
-          Assisting with toileting and incontinence issues


03/13-10/14
24-7 In-Touch
Call Center Representative
-          Answer phone calls
-          Refunds/Returns/Exchanges
-          Help order products
-          Troubleshoot
-          Navigate through Avocado ,Kana, and Asc

DICKS SPORTING GOODS,  3/2014
Cashier (part time)
-Assist customers by providing information and resolving their complaints.  
-Greet customers entering establishments.
-Process merchandise returns and exchanges.
-Maintain clean and orderly checkout areas 



REFERENCES
Available upon request






