
Anthony Shaeffer
Louisville, Colorado - anthony.shaeffer@yahoo.com – 720 – 327 - 6808


          Objective 
Accomplished account manager and sales professional seeking to further my career in a sales position with opportunity for growth while utilizing my past experience and knowledge to increase sales and profits.

          Work Experience 
Account Manager
10/2013 - 10/2014    TransFirst, Aurora Co
Inside sales position warm calling Doctors to negotiate credit card rates on behalf of there association membership. Depending on their association, I'd set appointments with office managers/Doctors for an online webinar to demo software not being used within there account. Developed accounts by lowering Doctors overall cost in there practice with a side/side rate analysts or peaking interest in the software demoed. Responsible for 12 new accounts per month, creating new accounts for Doctors in ELAPP, handle all previous accounts or issues along with maintain an average talk time of 2 1/2 hours and 60+ dials. 

Account Manager 
2/2012 – 2/2013     Rocky Mountain Forest Products, Wheatridge, Co
Custom deck designer and materials specialist. Working a retail position directly with contractors and qualified homeowners. Cold/warm 150 contractors per month explaining new material, services offered, work on bids and present estimates. Compatible with Salesforce and Decktools, work up take offs and present CAD drawings for permits and ideas of proposed deck. Call local vendors for special orders, pricing and information to present. Handled delivery, returns, exchanges and special orders. Maintain 25k in total profit margin per month.

Account Manager 
6/2011 – 1/2012       Direct Dental Plans, Northglenn, Co 
Inside sales position cold calling companies for supplemental benefits. Providing dental, vision, chiropractic and other benefits as an alternative to fully insured plans. Daily activities included 100+ phone calls, explaining and providing information on benefits, setup appointments for an agent to visit and explain, inbound calls, follow up calls, process applications, close accounts. Main focus of the position was smaller companies with multiple employees. Offered a straight forward process with no surprises and a 30 day money back guarantee.

Loan Officer 
1/2008 - 1/2011        Supreme Lending, Denver, Co 
Loan officer with a Direct lender providing FHA and Conventional home loans. Proficient with cold calling and warm calling customers to refinance home loans. Received daily leads and called to close. Researched, developed, and presented well-structured loans. Maintain a day by day relationship with potential borrowers till loan funds. Maintain 30k in total profit margin per month.
Yearly closing average of 75%

Account Manager 
10/2007 - 12/2008     ServiceMagic.com, Golden, Co 
Created marketing campaigns across the US and Canada. Maintained a portfolio of qualified prospects. Exceeded all quotas set by management. Honored among the top ten salesmen for seven months in the last year. Number one salesman in my team five times in a row. Established cold calling contact to local contractors and closed on online advertising sales contacts. Created online profiles, nationwide relationships with insurance companies. Was also responsible to find all license and security requirements of each state in order to approve all accounts.

Loan Officer 
4/2004 - 10/2007      Mile High Mortgage Specialist, Parker, Co 
Self employed loan officer. Was a preferred outside subprime lender for K.B. Homes. Built six to eight month long term relationships with prospected homebuyers. Researched, developed, and presented well-structured loans for qualified or unqualified prospects with no credit or low FICO’s. Generated leads through open houses and built relationships with local realtors, title companies and private investors. Prospected and advertised own leads to close. Processed and submitted all loan files, and applications to investors or charter banks with loan amounts up to $550,000. Achieved an 85% closing ratio. 

Manager 
2/1998 - 4/2004        Soundtrack/Ultimate Electronics, Thornton, Co 
Managed two teams of employees. Maintained over $47,000 in sales per month. Thirteen time Audio Video Salesman of the month. Three time Golden Circle award winner. Vehicle installation solution specialist. Sales consultant for Alpine, Kenwood, Pioneer, Sony, and Boston. Handled customer service calls dealing with delivery, shipping, and warrantees. Increased sales by repoire and referrals with retail customers. Handled and resolved customer and employee issues. Scheduled shipping, receiving and PP orders. Opened and closed store.

   
Education
Cypress Community College, Cypress, Ca 
Associate Degree in Marketing and Business 

John F. Kennedy High School, La Palma, Ca 
Diploma
     
  
 Special Skills
Proficient in Microsoft Word, Excel, Office, Adobe, Salesforce and CAD Designs.  Savvy internet explorer and researcher. Excellent with Phones, Faxes and copiers. I can also moonwalk and do a cartwheel, haha. 

   
References: 


Professional:
1. Ryan Davis - Manager - TransFirst
Business direct: 303-625-4127

2. Sheryl – HR – Rocky Mountain Forest Products
Business Phone: 303 – 422 - 9786 

3. Shaaron Westover Goswick - Operations Manager – Direct Dental Plans 
Cell Phone: 303 - 683 - 8111, Business Phone: 303 - 457-9794

4. Peter Oger - Team supervisor - Supreme Lending 
Cell Phone: 720 - 560 - 7651, Business Phone: 303 - 242- 5222

5. Brian Bishop - Team Supervisor – ServiceMagic.com   
Business: 303 - 963 - 7200

6. Dan Thompson - Store Manger - Soundtrack 
Business: 303 - 657 - 5880


Personal:
John Riley – College Account/Finance graduate, Friend, 720-980-8592


