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Lisa Miller
Professional Profile
Objective 
Expanding work experience intoa different field in order to learn another trade and business. To supplement income, reduce debt and support family. 
Personal Profile 
I am a highly motivated and organized person with the ability to learn new responsibilities quickly and am able to work well with minimal supervision.   
Skills Summary 
	Proficient in Microsoft Office
Computer Networking 
Award Winning Customer Service 
	Restaurant Managment
Medical Lab Technician, USN
Trailer unloading, package handling


Professional Experience 
Database Analyst – Wells Fargo & Co.
Work a variety of simple and complex incentive compensation cases involving multiple sales tracking systems.
This involves researching documentation around loan, deposit and proxy items.Resolving the customer’s issues in a timely and professional manner.
Assits with the documentation design, content and implementation of Incentive Comp Plans.
Production Support Analyst – Wells Fargo & Co.
First level desktop support for over 100 sytem users 
[bookmark: _GoBack]Reponsible for facilities maintence & vendor scheduling. Monitored and supported multiple wire transfer and related supporting systems
Related and other Experience
Trailer Unloading UPS-Fed-EX 1998 and 2006
Event Staffing/Security 1997-present for Argus Compaines, radio dispatch at multiple venues throughout the Denver metro area.
Various PT jobs all through my work experience including drywall scraping and powder coating 

Awards
2006 Employee of the Year, Kroenke Sports Enterprises (security dispatch, Pepsi Center, Denver).
2007 – 2014 Annual Service Excellence Award Winner, Wells Fargo Banks
Education 
Academy of Health Sciences, USN August 1984
Associates Degree in Computer Network Systems, ITT Tech, March, 2011
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