Rupinder Kaur Sidhu

Cell: (408) 991-5524

2322 Homestead Road ,#19

Santa Clara, CA - 95050
Email:rubal2k7@yahoo.co.in

Visa Status: Green Card

Strengths
Result Oriented, Hard Working, Quick learner, Adaptable, Dependable.
Skills:
· Knowledge of Microsoft office, excel, power point, outlook

· Data Analysis Skills
•
Excellent communication skills

•
Managing inventories and documents

•
Ability to interact with diverse personalities.

•
Proficiency in multiple languages: English, Hindi, Punjabi, Urdu 

Work Experience:   
Mosaic Global transportation ( Redwood City)  CA


02/2010 to 03/2011

Role:
Dispatcher

Responsibilities:

· Scheduled and dispatched workers, work crews, and service vehicles to appropriate locations according to customer requests, specifications, or needs, using radios or telephones.
·  Arranged for necessary repairs in order to restore service and schedules.

· Relayed work orders, messages, and information to or from work crews, supervisors, using telephones or two-way radios.

· Confered  with customers or supervising personnel in order to address questions, problems, and requests for service.

· Prepared daily work and run schedules.

· Received or prepared work orders.

· Overseen all communications within specifically assigned areas.

· Recorded and maintained files and records of customer requests, work or services performed, charges, expenses, inventory, and other dispatch information

· Determined types or amounts of vehicles, materials, required according to work orders or specifications.

·  Advised personnel about traffic problems such as construction areas, accidents, congestion, weather conditions.

 Ms Management consultants - Manama, Bahrain                            09/2005 to 08/2009

Role: 
ISO Quality Controller

Responsibilities:

· Served ISO Management Representative
· Ensured  that Quality System is maintained in accordance with ISO 9001 Standards

· Performed Internal audits
· Interfaced with customers

· Resolved Quality related issues 
· Performed various customer surveys 

· Performed customer audits
· Responsible for maintain corrective and preventive action (CAPA system)
· Handled and maintained RMA (return material authorization) and DMR (discrepant material report) systems.

· Maintained key performance metrics (statistical process control) 
· Scheduled and direct employee training as required
· Inspected products produced in accordance with blue print and specifications

Hutchisson Essar Digilink   -
Jaipur, India  


06/2004 to 06/2005

Role:
Switch Engineer

Responsibilities: 

· Assisted with the planning and evaluation of existing complex wide-area network systems

· Provided recommendations for changes and resources required to maintain or expand service levels.
· Technical assistance in network planning, engineering, and architecture.
· Handled and resolved all the customer related problems.
· Handled all SMS related problems
· Coordinated with all international cellular network providers
· Responsible for proper operation of all MSC Equipments
· Managing inventories of all the SIM cards in Switch room
· Prepared daily traffic reports of the network.
· Resolved all kinds of Roaming issues of all international and national subscribers
Education:

         BS- Electronics and Communication Engineering  
  India
 -
July2004

         AS - Electronics and Communication Engineering            India  -
July 2001

         High School Diploma, Chandigarh,                                   India  -          May 1995

Training and Internship:
• GSM Network and Switch Operations -Spice Telecom          Jan 2003 to Jun 2003

•
Switch Operations
- Bharat Sanchar Nigam Ltd               Jul 2002 to Aug 2002

•
Electronics and Communication - Deltron Ltd

       Feb 2000 to Mar 2000

•
Electronics and Communication - PDISL                            Jun1999 to July 1999 

References:

1 Name:

Rhonda Brewster

Designation:
CEO

Organization:
Mosaic Global Transportation

Email;               rbrewster@mosaicglobaltransportation.com

2 Name:

Surinder Kumar Sharma

Designation:
Managind Director

Organization:
MS Management Consultsnts

Email:               Sks1@batelco.com.bh

