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WORK EXPERIENCE
GEORGES RESTAURANT HAMBURG, NY
Manager June 2007 - Present
· Guide, direct, and train staff
· Monitor actions of staff and customers to ensure that health and safety standards are obeyed
· Resolve customer complaints about food quality or service
· Maintain relationships with customers and staff
· Total receipts and balance against sales, deposit receipts, and lock facility at end of day
· Estimate food consumption, place orders with suppliers, and schedule delivery of fresh food and beverages
· Direct cleaning of kitchen and dining areas to maintain sanitation standards, and keep appropriate records
· Check quality of deliveries of fresh food and baked goods
· Monitor food preparation and methods
· Arrange for maintenance and repair of equipment and other services
· Recruit, hire, and oversee training for staff
· Schedule work hours for servers and kitchen staff
· Update and use job-related knowledge

MAYBACH'S SMALL ENGINE REPAIR COLDEN, NY
Assistant Mechanic January 2003 - Present
· Repair, Service, Inspect, and Diagnose fuel related, mechanical and electrical problems with lawn mowers, snow blowers, chain saws, and weed eaters
· Discuss repair procedure with head mechanic
· Some repairs require small adjustments
· Some repairs require taking an entire engine apart
· Use of an array of tools (hands on)
· Discuss repairs with customers

KISSING BRIDGE SKI RESORTGLENWOODNY
Lift Maintenance September 2012 - April 2014
· On snowmobile, race to downed ski lift to diagnose problem to get lift moving again
· Grease numerous guide wheels on 8 different ski lifts while in work chair
· Test fix griped tensile strength for attached chair on ski lift with hydraulic tester
· Climb extension ladder to replace light ballast and/or bulb
· Repair non-working light fixtures (480volt, 277volt)
· Working/Communicating with an experienced crew during maintenance





TONY GRISANTI, CERTIFIED DENTAL TECHNICAN ORCHARD PARK, NY
Laboratory Assistant September 2012 - September 2013
· Clean and maintain facility
· Hands on technical work with small high speed grinding tool to reshape dental appliances.
· Delivered dental appliances upon dental technicians request in the Western New York area with personal vehicle
 
EDUCATION
SPRINGVILLE GRIFFITH INSTITUTE SPRINGVILLE, NY
High School Diploma, Jun 2009

ERIE COMMUNITY COLLEGE ORCHARD PARK, NY
Dental Laboratory Technology, Jun 2011
· Majored in Dental Laboratory technology while enrolled at Erie Community College
· Created dental prosthetics including dentures, crowns, and bridges
· Learned the anatomy of the oral cavity
 
ADDITIONAL SKILLS
· When it comes to work and everyday experiences I would say I am driven, persistent, prudent, and have a strong desire for a satisfying career
· I am great with hands on technical ability, learn at a fast pace, and always willing to learn to add to my skills
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