Elizabeth David 

806 Pine Grove rd. 

Picayune, MS 39466

601-799-4747

601-347-4142(cell)

Executive Summary

· Excellent understanding of the Automotive and Trucking Industry

· Increased revenue through suggestive selling 

· Managed contract negotiations with vendor's and customer's 

· Managed and monitored parts department

· Ability to maintain composure during peak moments

· Work very well under pressure and deadlines 

· Excellent communication skills 

· Ability to handle a facets of office equipment 

· Knowledgeable in automotive machinery 

· Excellent understanding of computer software:  Word, Outlook, etc..

Professional Experience

Truck Pro Inc.

Harahan, LA                                                                           03/2011-06/2013

· Parts and sales
· Answer phones 
· Inventory, purchased, received parts and supplies
· Daily monetary balancing 
· Handled financial reports
· Greet customers 
· Problem solve
· Suggestive selling
Peterbilt Trucks
Hattiesburg, MS                                                                    10/2010-03/2011

· Parts and sales 

· Answer phones 

· Inventory, purchased, received parts and supplies

· Greet customers 

· Problem solve

· Managed all parts for technicians in the shop
· Suggestive selling

Empire Truck Sales 
Slidell, LA                                                                                  08/2008-06/2010

· Parts and Sales

· Answer phones 

· Inventory, purchased, received parts and supplies 

· Greet customers

·  Problem Solve 

· Managed all parts for technicians in the shop

· Suggestive selling

Bayou Truck and Trailer 
Slidell, LA                                                                                    03/2005-07/2008

· Shop manager

· Maintained all pending work order's

· Scheduled all daily work order's with mechanics 

· Managed outside vendor relations 

· Inventory, purchased, received parts and supplies

· Monitored daily work production

· Monitored daily mechanical time sheets

· Invoicing and collections of outstanding accounts

· Dispatched on-site mechanic's for outside repair 

· Worked closely with mechanics to ensure quality of work was achieved

· Handled all customer's with the utmost consideration

Accurate Spring and Alignment 
New Orleans, LA                                                                          04/1987/03/2005

· Shop manager

· Maintained all pending work order's

· Scheduled all daily work order's with mechanics 

· Managed outside vendor relations 

· Inventory, purchased, received parts and supplies

· Monitored daily work production

· Monitored daily mechanical time sheets

· Invoicing and collections of outstanding accounts

· Dispatched on-site mechanic's for outside repair 

· Worked closely with mechanics to ensure quality of work was achieved

· Handled all customer's with the utmost consideration

· Maintained weekly payroll 

· Maintained accounts payable and receivable 

References available upon request

