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Education
Currently Attending | Univiseristy of Phonix | Study: Communications 
Skills & Abilities
Customer service 
12 years of customer service in retail or call center environment providing customer service in retail, over the phone or over internet chat. Excellent problem solving abilities and possesses stellar ability to guide individuals to pinpoint and resolve a resolving an issue. Views customer service as the ability to empower and inform customer with information they need. 
Sales
5 years of selling advanced products to customers. 1 year team captain leading coworkers in additional ways to sell and motivating for more sales. 
Experience
chat Techinical customer servicfe representative | Dish network | 05/2011 to 5/2013
Worked in Executive Office to resolve technical and policy issues for customer service representatives through a chat based internet communication system. Promoted from Customer Care Associate for the Executive office in which I resolved high-escalated customer concerns and was empowered to think outside of the box to resolve ongoing customer issues. Promoted from entry level customer service where I resolved billing and technical issues for customers by informing of information and assistance to common issuers with satellite technology. 
Technical Support Customer Service | Directv | 7/2008-5/2011
Resolved technical and billing questions over phone regarding satellite technology. Guided customers through addressing a problem with their technology, empowering them to resolve it by being guided over the phone.  Was the Sales Captain for my team and advised and encouraged agents on how to better make sales. 
Front Desk/Rooms Control/Prepper | Whyndham Worldwide | 5/2005-2/2008
Worked front desk part time in large hotel while the other time was spend organizing and managing the flow of rooms being cleaned. Organized an activity calendar for guests of the hotel. 
Customer Serivce | At&t | 10/2002-5/2005
Resolved billing and technical customer service for Cell Phone Company over the phone. Addressed concerns for problems and issues and empathetically resolved them. Worked on call in the Quality Resolution Department. 
oN-CALL aSSOCIATE | fOLEYS | 9/99-10/02
Worked on call in retail location in various departments that needed support. 
Customer Service ReP Two | Best Buy | 5/2000-1/2002
Processed returns and exchanges and sold extra products for large electronic retail company. Promoted from Cashier.
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