
Payne Davis
Home (303)861-3057, Cell (720)288-6952Email:Ladyeast10@gmail.com
Career Overview:
Dedicated Customer Service Representative motivated to maintain customer satisfaction and contribute to company success. I am also driven to broaden my horizons in my field of study as a Social Worker.   
Experience:
[bookmark: _GoBack]Technical Support Rep                                                    DIRECTV                                             June 2014-September 2014
· Responsible for taking in-bound calls from customers who have questions or concerns about technical issues.
· Able to identify the customer interest, wants, and needs, to come up with the best solution with an interest of providing an outstanding and personalized customer experience. 
· Responsible for setting up, service calls, and instillation dates for our customers.
· Able to give step by step instructions to help the customer be involved with fixing the issue.
· Maintained a positive attitude with each and every customer, in order to keep them calm, and build a trusting relationship with me. 
· Ability to multitask with finding information, typing up notes, or asking for additional assists, while all keeping a conversation with the customer. 

Dinning Associate II                                   Holly Creek Retirement Community                            April 2013-April 2014
· Served food to facility, residents, employees, and patrons. 
· Assisted dinners with seating as needed
· Attempted to limit problems and liability with customer excessive drinking
· Responsible for keeping a clean work space i.e. properly set tables, clean floors, etc..
· Helped other co-worker when needed
· Multitasking in an orderly fashion to help things run smoothly. 
Social Skills Group Assistant                            Aurora Mental Health                                     October 2013-March 2014
· Attended and participated in youth meetings and groups.
· Assisted with special events/projects that enhanced the operations of the Fostering Healthy Futures groups.
· Collected information about the youth, using techniques such as having discussions and observing their behavior. 
· Acted as a role model in maintain a hopeful and positive attitude in problem solving and coping with being in in-home care.  
· Maintained flexible in being able to transport children to and from group on group nights. 
· Responsible for the dietary needs of the children.  
Sales Representative                                             Burlington Coat Factory                       October 2012 - December 2012
	Answered questions regarding the store and its merchandise.
	Greeted customers and ascertained customers' needs.
	Maintained knowledge of current promotions, policies regarding payment and exchanges, and security practices.
	Placed special orders and called other stores to find desired items.
	Recommended, selected and helped locate and obtain out-of-stock product based on customer requests. 
	Maintained up-to-date knowledge of store policies regarding payments, returns and exchanges.
Cashier                                                                         K-Mart                                               August 2010- October 2011
	Worked as a team member performing cashier duties, product assistance and cleaning while providing excellent customer service.
	Answered questions regarding the store and its merchandise.
	Greeted customers and ascertained customers' needs.
	Recommended, selected and helped locate and obtain out-of-stock product based on customer requests. 
	Maintained up-to-date knowledge of store policies regarding payments, returns and exchanges.
	Trained new employees by providing knowledge of specific store tasks and policies.
	Received multiple reviews acknowledging my level of dedication to excellent customer service. 
Volunteer Experience: 
January 2013 – April 2013                                       Denver Give Center                                             Human Service Office
April 2013/ May 2013                                               Concert For kids                              Joshua House/Downtown Denver
Educational Background:
May 2010                                                             East High School                                                        High School Diploma Still Attending                                   Metropolitan State University of Denver                                  Masters in Social Work 



