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                                                     Jessica Y. Williams
            

Objective:
  To succeed in an environment of growth and excellence to enhance my skills, challenge myself and earn a career which provides me with job satisfaction and self development to achieve personal and company goals.
            Experience:
Home Advisor – Inside Sales Consultant     Golden, CO      06/2014- 10/2014
· Work daily with our business-to-business clients, educating them about our products, services and a marketing solution that works well for each individual 

· Assess customers needs and help them build a marketing plan that works with their budget.

· Build professionals Public Profile that is posted on homeadvisor.com

· Meet daily requirements for activity and monthly for sales.

· Provide customer service for professionals that are already a member 

Kid to Kid - Customer Service Associate     Arvada, CO     09/2013-02/2014                      
· Opening and closing tasks such as cash registers, prepare/ close sales floor
· Presort all items that come into store, manage merchandise levels 
· Assist customers, recommend, select and locate merchandise based on customer needs
· Price items based on condition and value, prepare for sales floor
· Ticket, arrange and display merchandise to promote sales 

Java Daves @ TEC- Customer Service Associate  Sabetha, KS  04/12-01/13
· Prepare and serve hot or cold beverages such as coffee, espresso drinks, blended coffees, teas, shakes, malts and smoothies
· Schedule tanning appointments, educate customers on UV light exposure, collect payments for products and services
· Opening and closing tasks such as registers, preparing fresh tea and coffee 
· Cook and prep food, made to order.
· Adhere to the highest cleaning and sanitation standards

Subscriber Services – Account Manager     Arvada, CO     08/11-04/12

· Manage all company accounts and provide all required information to sales team and clients
· Analyze requirement and develop various initiatives to promote sales of various products and services
· Monitor all customer inquiries and resolve all problems efficiently, provide technical support to customers
· Attempt to collect payments on past due accounts
· Ensure compliance of all company policies and regulations  

   Education
Westminster High School – Westminster, CO 2006-2010

· Graduation date: May 8 2010

· GPA: 3.7

    Extra Curricular Activities:

Air Force JROTC 2006-2010 – Leadership Education and Training 
· Positions of authority received: Flight Sgt/ Commander, logistics, operations officer, squadron commander, Drill team and color guard commander 

· National Awards Received- MOAA, AFSA, AFA, outstanding cadet(x2), superior performance(x3), AFJROTC academic letter.
· Air Education and training command leadership education training camp (Air Force Academy Colorado Springs, CO) Medical, survival, leadership and firness training 

      




Volunteer:

· Landmark Event Staffing Services-AFJROTC Fundraiser- 2006-2010 CSU Football 
· S.T.A.R.S.- Assist handicapped children play sports- 2007-2010 
· Have A Heart – Organize donations and distribute them to people associated with the foundation 2006-2010
· Elks Lodge – servers for dinners held at the elks lodge for veterans 2007-2009
· P.S. Humane Society- groom, walk, feed and play with dogs and cats 2012
References available upon request

