Justin Kincaid
11100 East Dartmouth Avenue Denver CO 80014 * Phone 303-472-4587 justinkincaid7@gmail.com
Work History:
Inventory specialist/Truck Unloader 01/2011 to 05/2014
Wal-Mart – Pueblo CO
My job was to unload the trucks in the back of the store filled with inventory. Then I would pull the products to the sales floor using pallet jacks and put them in their desired isle. I would also assist customers with any questions or help they may need.
[bookmark: _GoBack]Maximus Call Center for CHP+ and Medicaid- 06/2014 to present 
My job is a customer service phone representative where I assist customers with Medicaid and CHP+ plus insurance from across the state. I answer 30-50 calls a day regarding their health care coverage. Recently I was promoted to floor support where I assist other call service reps with any problems they have with giving information to the client during the call. I have earned some of the highest stats in the call center of about 35-40 people. 

Education-
High School Diploma: 2012
Pueblo South High School- Pueblo, CO

Skills
Adapts to new environments quickly			Works well with others
Creative problem solver				Punctual and on time, always
Fast Learner						Reliable
Experienced in inventory				Shipping and receiving professional
Call center representative promoted to floor support.    Consistently successful on phone calls.
Cash flow management

Professional Summary
I’m a young and motivated individual who can adapt to any new job or duty that is given to me. I am hard working I am always on time and dedicated to anything I put my mind to. I will do my job to the best of my abilities and will not disappoint.



