PAUL WASHINGTON
1710 FOREST COVE DR.MOUNT PROSPECT, IL 60056
224-256-0116 
P.WASHINGTON10@YAHOO.COM

	[bookmark: _GoBack]CAREER SUMMARY 

	 
	Providing Professional Duties in Various Aspects of Security and Customer Service

	OBJECTIVE

	 
	Seeking a position that allows me to utilize and upgrade the skills I have in MS Word, Excel, Outlook, clerical and data entry. Also seeking a position in a company that allows growth and the ability for exposure regarding my personal ideas and thus improve operations.

	JOB SKILLS

	 
	Customer Service, CCTV Monitoring, Access Control, Report Writing, Effective Listening Skills, Adaptability, MS Word, Excel and Outlook. Proficient in Multi-tasking and telecommunications.

	EDUCATION

	 
	9/2004-5/2005 Malcolm X College Chicago, IL
01/2006-05/2008 Wilbur Wright College Chicago, IL
GED and 1 Year Completed Coursework in Criminal Justice Major.
National Collegiate Certificate in Critical Thinking

	WORK EXPERIENCE


9/2013-Present Gift of Hope
· Transports Hospital personnel and vital Organic materials to and from hospital
· Patrols
· Customer Service
· Refill/Restock all common areas and Conference rooms with refreshments and eating utensils
· Refill/Restock all facilities throughout the building
· Update inventory to keep supplies available
11/2012-07/2013 Starwood Hotels Inc. Wheeling, Il                                                                              Security Officer
· Conducts Building Patrols 
· Provides Escorts
· Customer Service
· Record all incoming/outgoing packages
· Determined and placed shipping and receiving labels for packages
· Categorized and logged packages according to weight and size
· Bill recipients of packages according to class and weight 
· Update billing for incoming/outgoing packages
· Deliver packages  to guests and vendors
05/2011-10/2012 Andrews International/US Security Lisle, IL
Command Center Operator
· Administrative Support for World Headquarters at a Fortune 500 company  (NAVISTAR-LISLE)
· Conducts Vehicular Patrols
· Monitors CCTV 
· Acts as a Vehicular Coordinator
· Global Command Center Operator: Utilizing MS Word Excel and Outlook. Also Working in a High Demand Fast Paced Environment.
· Supervises others.
· Receives information from and directs staff utilizing two-way radio.
12/2010-02/2011 World Security INC. Chicago, IL
Security Officer
Conduct Patrols
· Report Writing
· Checking Visitors in/out of Residential Buildings and Assigned Visitors Badges
03/2009- 03/2010 KARD Protection Group Oak Park, IL
Security Officer (Armed)

· Perform Patrols on foot and in Company Vehicle
· Report Writing
· Sign Visitors in/out of Building
· Provided Armed Security
06/2008- 02/2009 American Security Forest Park, IL
Security Officer
· Provided Professional Documentation
· Patrolled Sites
· Ensured Proper Safety of Freight Products
· Gate Control/Access Control





Credentials: 
· FOID, 20/HRS 40/HRS Certification, PERC
· Owns Semi-Automatic Weapon and Equipment. 
· CPR/AED Certified



