ROD A STERLING
2662 S Cathay Way
Unit 204
Aurora, CO 80013
720.421.5708
ifitbends@hotmail.com

Summary

Customer Service Professional with extensive experience in collections and financial solutions in the telecommunications industry.  Skilled in negotiations and problem solving.  Able to balance the needs of management while providing excellent customer service with ease.  Utilizes strong organizational and communication skills towards achieving the best overall option.  Proficient in MS Outlook, Word, Excel and PowerPoint.



Professional Experience

EOS CCA, Denver, CO
Collector – Department of Education Project – 8/2013 – 6/2014
Outbound/ inbound calls dealing with defaulted student loans, advise borrower of numerous payment program options to take care of their debt, or to bring the loan out of default; ask probing questions to right-fit borrowers with appropriate solutions based on their current financial situation and unique set 0f circumstances.


USBank, Denver, CO
Personal Banker w/ Sales – 2/2013 – 6/2013
Inbound calls in a call center environment; assisted customers with questions and issues having to do with their USBank accounts, credit cards, loans, etc.; suggestive selling and upgrading of bank products and services based on probing questions and active listening during the customer interaction. 


TMOBILE, Thornton, CO
Customer Service Representative - Financial Care - 2002 – 2012
Inbound calls dealing with billing issues for mobile phone services; assisted customers in making payments to avoid service suspension or to restore, as well as offering payment arrangement options if  time was needed to pay; suggestive selling of products and services and minor technical support based on customer needs. 

· Collected $1 Million or more annually from 2005 - 2011. 
· Averaged achieving bonus 7 out of 12 months per year during tenure. 
· Was recognized for numerous quarters of perfect attendance. 

                                                                              Education
University of Denver
Theatre Arts

