	SARAH TITUS
303-472-6530	Denver, CO	ms_titus86@outlook.com

   Objective
Receptionist or Customer Service position in an office environment , with my strong attention to detail, and desire to constantly improve my ability to perform the tasks asked of me I feel I can be a good contribution to your team 
Skills
	Customer Service
	Communication Skills
	Computer Skills
	Detail Oriented

	Problem Solving
	Multi-Tasking
	MS Power Point
	Time Management

	Phone Etiquette
	Basic Math Skills
	Positive
	MS Word

	Creative Thinker 
	Punctual  
	10-Key 
	Bar Code Scanner


Work Experience
Customer Service
· Greeted customers entering establishments, answered customers' questions
· Provided information on procedures or policies, assisted customers by providing information and resolving their complaints
· Assisted with duties in other areas of the store, such as bagging and carrying out customers' items, bagged boxes, wrapped merchandise and offered customers carry-out service at the completion of transactions. 
· Maintained knowledge of current sales and promotions, policies regarding payment and exchanges, and security practices, watched for and recognized security risks and thefts, and know how to prevent of handle these situations
· Recommended, selected, and helped locate or obtain merchandise based on customer needs and desires, described merchandise and explained use, operation, and care of merchandise to customers 
Retail Sales
· Received payments by cash, check, credit cards, vouchers, or automatic debits issued receipts, refunds, credits, or change due to customers calculated total payments received during a shift, and reconciled this with total sales
· Stocked and marked prices on shelves and items,  maintained clean and orderly checkout areas and completed other general cleaning duties such as mopping floors and emptying trash cans
· Established or identified the prices of goods or services,  tabulated bills using calculators, cash registers, or optical price scanners, processed merchandise returns and exchanges
Work History
Central Parking                                  Cashier-Money Counter                                     2010-2014
Petco                                                   Groomer					          2013-2014
Home Child Care                               Daycare Provider                                                2011-2013
Petmart                                               Groomer                                                              2004-2009

Education and Training
[bookmark: _GoBack]Diploma                                         George Washington H.S                                  2000-2004
