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Objective to gain employment in a progressive company that provides the opportunity for career advancement and growth.
Dedicated employee with motivation to maintain customer service satisfaction and contribute to company/departmental success by being an excellent communicator and team player with great positive attitude.
Skills
	Microsoft Word proficient
MS Windows proficient
	MS Office PowerPoint
10-Key
	40 WPM -Typing
Cash Handling



Professional Experience
	Specialty Plating Inc. — Denver, Co.
	03/13 to Present


Customer Service Precision Measurement Technician
Specialize in plating aluminum and steel parts received by business professionals and individual contributors alike. Dedicated to handling customer invoicing as well as escalated customer inquiries and concerns. 
Responsible for interpreting purchase orders by referencing chemical callouts and creating work tickets in PFC computer system to distribute to staff.
Prioritize work tickets and assign to correct work group for daily project initiation.
Responsible for masking received parts specifically per blueprint measurements in preparation for sulfuric anodizing and chromate conversion coating, as well as silver plating and black oxide finishing.
Responsible for racking finished masked parts to ensure adequate connectivity for flawless plating.
Quality step review of finished product plating before shipment sign off.
Handle customer status inquires, escalated concerns, and billing discrepancies.
Utilize PFC system to initiate billing statements, review customer invoices and take over the phone payments.
Recognized by receiving On Time Delivery Certificate and Attendance Award.

	Walmart Supercenter — Thornton, Co.
	01/11 to 02/13


Customer Sales Associate
Specialized in deli department customer service experience along with cashiering and overnight stocking.
Provided customer service in relation to recommending deli products, filling customer orders, answering inquiries and following customer requests both in person and over the phone.
Prepared, packaged, and stored deli products in specification to health code regulations.
Responsible for stocking and organizing deli product, as well as assisting in inventory counts.
Followed strict closing procedures, such as properly cleaning the kitchen to quality standards and maintaining appliances. 
Back up cashier and overnight stocker.
Recognized by receiving Walmart Bucks Achievement Award



	Education
	Thornton High School — Thornton, Co.                                           Graduated
	May 2009


High School Diploma

Activities - FBLA (Future Business Leaders of America), DECA (Distributive Education Clubs of America), JA (Junior Achievement)


References Available Upon Request


