Christopher S. Abeyta

Northglenn, CO 80233

720.999.4971                                                                                         cabeyta87@yahoo.com

OBJECTIVE










 

Seeking a customer service position where I can use my computer and excellent people skills to enhance customer support and promote a positive company image  









EXPERIENCE











Adecco- Apple Care Advisor tier 1 AMR

6300 Diagonal Highway Boulder, CO 80301

        August 2014-Present

Provide technical support to customers

Troubleshoot Apple devices and provide information to customers

Log calls into computer system in order to keep relative data that will help customers

United States Postal Service- Postal Support Employee  
       (303) 650-4931 

1411 Cortez Street Denver, CO 80221
                     September 2013-July 2014

Provide customer service to customers purchasing postage, picking up parcels, and inquiring about mail delivery

Examine mailing items and determine if they are safe for delivery

Collect mail and dispatch on evening delivery trucks

United States Postal Service- City Carrier Assistant

        (303)457-6991

850 West 112th Street Northglenn, CO 80234
      February, 2013-August, 2013

Delivered mail, parcels, and flats to various routes daily

Organized mail for delivery: including scanning parcels as out for delivery and delivered, and casing items for the route in order


Ensured delivery of accountable items, Express mail, Certified mail, and Postage due/COD items

KH&H Liquors- Cashier/Stocker




        (303)255-6863

16371 Washington Street Thornton, CO 80023
      October, 2012- January, 2013

Complied and followed all established security and safety practices and procedures

Scan merchandise per customer request following all company cash handling procedures  

Receive and organize merchandise by department and distribute items to designated areas throughout the store
Navajo Manufacturing – Warehouse Associate                           (303) 292-3090
601 West 50th Avenue Denver, CO 80216                           
April, 2012 – October, 2012

Conveyed leadership skills, training new associates in proper equipment usage

Open packages and organizes product to be distributed to material handlers

Packed store ready dispenser units into cases to fulfill various orders

Stanley Steemer – Carpet Cleaning Technician                      (303) 925-1010
425 West 115th Avenue #5 Northglenn, CO 80234                 August, 2011 – March, 2012 

Traveled house to house in company van maintaining a professional attitude while performing various cleaning tasks

Displayed ability to keep records of customers and payments received

Effectively resolved any pricing disputes approved by company standards













               EDUCATION







     




Metropolitan State College-Denver – Student                       
        (303) 556-8300
900 Auraria Parkway Denver, CO                                  August, 2008 – March 2012

