James Niles

674 County Rd 20

Smyrna, N.Y. 13464

607-627-6623 home; 702-371-8983 cell
jpniles31@yahoo.com
Objective: 

To secure a position with a well established organization that will enable me to use my strong work ethic, organizational skills, and ability to work well with people.

Summary:

17 years of experience in many facets of the hospitality industry, including management, accounting, and shipping/receiving have created a versatile set of skills. Have worked as member of teams both large and small, as well as with outside vendors, shipping companies, and customers; earning multiple commendations, certifications and promotions along the way. 

Experience/Work History:

Catering Service Assistant
Gilligan’s Island Restaurant
February 2014 – Present

-Pack, load and deliver food to clients.  Sometimes set up and selling at client’s facility.

-Grilling and selling food at special events. 

-Assisting owners with multiple other duties, 
Catering-Banquets Porter

Green Valley Ranch, Henderson NV

February 2012-December 2013

-Read and interpret Banquet Event Orders and Convention Resumes, interface with customers, resolve issues and maintain a friendly, outgoing personality.

-Responsible for the setup and teardown of all meetings and catered events.

-Moving and storing all furniture and equipment needed for banquet functions

Retail Distribution Center-Receiving/Tagging Clerk

Treasure Island Hotel /MGM Resorts International, Las Vegas NV.

July 1998  - June 2011

- Receive retail merchandise from suppliers.  Check quality and electronically enter into inventory system.

- Inventory goods in warehouse facility periodically.
- Monitor inventory levels at multiple stores, retrieve and deliver goods to stores as needed. Assist retail outlets with their stocking, maintenance, and inventory upkeep.  
- Pack and ship merchandise via outside carriers (UPS, Yellow Freight, etc.) to customers and other MGM owned properties; orders ranging in size from a single box to multiple pallets.

-Certification on forklift, order picker and various other pieces of machinery. 

Retail Accounting- Senior Clerk 

Treasure Island Hotel, Las Vegas NV.

August 1997 - July 1998

- Scheduling and overall management, of the multi million dollar annually, Retail Accounting department.

- Daily audit and reconciliation of each cashiers registers. Finding and correcting any discrepancies.

- Month and Year end reports of revenue in spreadsheet form using Microsoft Word and Excel, periodic store inventories and other duties as they arose. 

Education

State University, Institute of Technology at Utica/Rome
B. S. – Business/Public Management, 1994

SUNY College of Technology at Canton


A.A.S. – Business Administration, 1992

Sherburne-Earlville Central School



Regents Diploma, 1990
