James (Randy) Tapley
103 Surrey Circle
Carriere, MS 39426
(985) 710-0248 cell

Email: tapleyr@gmail.com
Employment
2013 - 2014      Mississippi Aerospace Corporation - IT Manager
501 South Main Street
Picayune, MS 39466
Oversee all IT projects including maintenance of servers, network, computers, and related equipment including routers and printers. Maintain inventory of all computers, network equipment, printers, software and related  equipment.
2011-2013      ReflecTech, Inc.  Project Manager
100 Street A, Suite A
Picayune, MS 39466
Estimate costs, oversee and coordinate government and civilian construction projects.  Keep records, design spreadsheets in Excel and utilize IT experience on all computer equipment and company data network .

2003 – Present     Independent Computer Repair
Servicing business and home computers both onsite and out of home office. Familiar with all forms of Windows operating systems from Win 95 through Windows 7 and hardware associated with them including hard drives, motherboards, video cards, RAM, external storage, networking and printers.

2001 – 2003     Service Zone, Inc – Computer Technician
411 Industrial Parkway Dr 
Bogalusa, LA 70427
Contracted to Gateway Computers for call in technical support of computers and peripherals. Direct contact with the general public over the telephone. Required general knowledge of computers running Windows operating systems and related hardware.

1999 – 2001     Wal-Mart Supercenter – Sales Associate
Picayune, MS 39466
Home Electronics Department
Sales and Service. Interacted with customers, operated cash register, knowledgeable of electronic products including computers, televisions, stereos, etc.
Mrs. Tangie Smith, Supervisor
1998     Rockwell North America - Techician
Stennis Space Center
High pressure valve laboratory and repair shop
Mr. Haynes Haselmaier, Supervisor

1986 – 1998     Bell Avon, Inc – Design Office
1200 Martin Luther King Jr. Blvd.
Picayune, MS 39466
Started on the production floor building Navy and commercial rubber hovercraft skirts and fabric flexible fuel and water tanks of various sizes
Mr. Gene Smith, Supervisor
Promoted to quality control office testing samples of products
Mr. Timothy Kellar, Supervisor
Promoted to design office doing bill of materials, drawing blueprints on AutoCAD
Mr. Robert Holmes, Supervisor


Additional Information

General Computer Hardware Knowledge: Assembled several of my personal computers from parts including the case, motherboard, hard drives, RAM, video cards, network cards, CD and DVD drives, etc. Have equipment to assemble custom length CAT 6 and 5 network cables.

Computer Programs: Word, Word Perfect, Excel, Microsoft Publisher, Outlook, Outlook Express, PowerPoint, Roxio Easy Media Creator. Familiar with HTML and general web design.
Audio/Video Experience: Work with professional audio equipment for many years at First Baptist Church of Picayune, MS including mixing boards, amplifiers, equalizers, various recording equipment including analog and digital. Set up the first live audio webcasts of the church services in 1998 and helped to develop and operate the present live video webcasts utilizing a Tricaster video system and remote cameras. Website: http://fbcpic.org

Education

1999 – 2000     Pearl River Community College
Associates Degree Computer Networking

1980 -1983     Pearl River Community College
Associates Degree Electronics Technology

1980: Picayune Memorial High School
High School Diploma
References

William “Bud” Nail III
Technological Services Company
http://www.technologicalservicescompany.com
(601) 799-3211 home
(601) 799-2403 office
Kelly Mitchell, Supervisor, Avon Engineered Fabrics
1200 Martin Luther King Jr. Blvd.
Picayune, MS 39466
(601) 795-6270 home
(601) 799-1217 office
Claiborne “Buddy” McDonald, IV, Attorney, McDonald & Patch, PLLC
124 Kirkwood Street
PO Box 460
Picayune, MS 39466
(601) 749-7488 office
Timothy A. (Tim) Kellar, Hancock County MS Chancery Clerk
152 Main St. Suite A
Bay St. Louis, MS 39520
(601) 798-0450 home
(228) 467-5406 office
