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SUMMARY

Experienced in customer service and graduate of Manufacturing and Warehousing Skills Training. Skilled in microscope use, assembly, blueprint reading, clean room, LEAN, ISO, and workplace safety. Enjoys hands-on work, welcomes challenges, is dependable and is not afraid of physical labor. 
	
CERTIFICATIONS

IPC Specialist in Class 3 IPC – A – 610 Acceptability of Electronic Assemblies                  		  2014
OSHA 10 Certification											  2014

SKILLS


Warehouse Skills
Assembly
Machine Operation
Microscope Use
Calipers and Micrometers
Workplace Safety
Customer Service
Cleaning
Basic Auto Service
Punctuality

EDUCATION

Core Manufacturing Skills Training								  2014
MRC Training and Education Center, Minneapolis, MN		                                                                                                           
Microscope Use, Blueprint Reading, Shop Math, LEAN, ISO, Manufacturing/Warehouse Processes, Overview and Equipment, Safety Procedures and OSHA, Measurement Tools Including Rule, Caliper, Micrometer, Metric Conversions. Union and Non-Union Environments, Internal Customer Service, Material Handling, Quality Assurance and Clean Room Technology

Workplace Essentials Training
MRC Training and Education Center, Minneapolis, MN					  2014
Intro to Building Business Relationships, Go Green, Study Skills, Life Management Skills, Workplace Skills, Intro to PC, Intro to Windows, MS Word 2010, MS Excel 2010 and MS Access 2010 and Internet
					 
WORK EXPERIENCE

Lube Tech 						 	          		          10/2013 – 03/2014 
Castrol Premium Lube Express, Eden Prairie, MN
Change the oil and filter, lube chassis as needed. Vacuum interior, clean windows. Perform vehicle fluid exchanges. Inspect vehicles for needed maintenance and repair. Assist in keeping service department clean and organized. Contribute to a positive customer service experience for all clients.

Car Wash Attendant 						 	          05/2013 – 10/2013 
Bobby and Steve’s Auto World, Bloomington, MN
Greet all customers, guide them on the conveyor, enter their codes, and spray their car before they enter. Receive payments by cash, check, credit cards, or automatic debits. Issue receipts, refunds, credits, or change due to customers. Inspect and maintain operation of all equipment, including arches, guns, dryers, lights, chain, vacuums, Express Wash, etc. Check and fill all chemical levels as needed, or report low levels if necessary.
