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Position Desired: On-Site Staffing Coordinator
Qualifications
· Advising, mentoring and coaching skills
· Management and supervisory skills
· Interpersonal/human relation skills
· Active listening skills
· Verbal and written communication skills
· Ability to relate effectively with students, institutional personnel, and the public
· Ability to maintain confidentiality
· Ability to instruct
· Ability to prepare curriculum
· Commitment to supporting the needs of students

Professional Highlights
Eastern Washington University, Spokane, WA                                                              Aug 2013-August 2014                                                                                    
Academic Undergraduate Advisor for Health Services program 
· Assist students to develop their goals and degree plans, review various academic programs available to students, provide services to facilitate student success and academic progress, advocate for students’ educational interest, maintain and review student records
· Faculty advisor to the undergraduate Health Services and Masters of Public Health organizations
· Collaborate with university offices in the areas admissions, registration, student development, career services, counseling services, tutoring, mentoring and with advising as an advocate for students best interest
· Membership in academic advising association work closely with academic director and university advisors to gain an understanding of curriculum and scheduling core requirements to ensure students are on path to meet educational goals.
· Communicated with and advised culturally diverse undergraduate and graduate students in person, through email, and by phone utilizing both students’ electronic and print records
· Provided problem solving strategies, information and referral, education and prevention for students in crisis as identified through monitoring performance in on line course, academic performance reports and in listening sessions
· Served as liaison between students, staff, faculty and administrators 
· Established working relationships with students for clarifying their interests, aptitudes and career exploration goals for undecided and pre-major students and those considering withdrawing, as a retention and degree completion strategy
· Collaborated with university resources for organizing small group and individual tutoring opportunities
· Designed and delivered academic on line and classroom curriculum for undergraduate programs serving culturally diverse student (two years) 
· Secured site visit job shadows for students interested in health services

Contract renewed for 2014-2015 academic year

Eastern Washington University, Spokane, WA                                                             June 2012-August 2014
Lecturer, Eastern e-learning and classroom for Health Services Administration Program 


Holy Names Sisters Convent Care Center, Spokane, WA                                                June 2010-Aug 2013
Pastoral Ministry, Process Facilitator
Developed and implemented in-service training for Care Center staff that aligned service to mission

WiseEyes Consulting, Spokane, WA                                                                                  June 2011-Apr 2013
Principal
Consulted and coached executive leadership within public and nonprofit sectors in organizational
behavior and development strategies. Designed and facilitated individual capacity building training

Community-Minded Enterprises, Spokane, WA                                                              Aug 2007-2009
Training and Technical Specialist
· Managed grant activities for eleven member youth executive director consortium; consortium continued collaboration after grant completion  
· Developed work plans and assessed progress to established measures
· Created alliances and bolstered ongoing collaborations
· Conducted community and organizational assessments to determine development goals
· Applied for continuation grant for program 
· Developed community action plan and monitored implementation strategies and evaluated effectiveness
· Assessed capacity building needs and designed and delivered training or contracted for services

National Sanitation Foundation NSF Intl, Ann Arbor, MI                                                Sep 2004-Jan 2007 
Food and Physical Safety Auditor 
· Conducted product certification and safety audits for the food and water industries
· Assessed educational requirements and provided related training for best practices  
· Responded to corrective actions proposed by NSF clients

DeMarais and Associates, Minneapolis, MN                                                                       Aug 2002-2004
Consultant/Trainer/Facilitator/Food Auditor		
· Developed new business infrastructures for hospitality industries: marketing strategies, human resources, hiring, training, plan layout design concepts regulatory compliance interpretation 
· Delivered certified food safety training 
· Designed and executed team-based conference for facilitators, and annual regulatory conference; achieved continuing education requirements for professional development  
· Coached and mentored author with topic of emotional intelligence. Developed promotional activities for book signing, workshop creation and event location 
· Contracted with MN Early Learning Development (MELD) for direct outreach through sales to increase target market: parents of preschool children; young, single mothers or single fathers; Hispanic and Southeast Asian parents, children, deaf and hard of hearing parents, first-time adult parents, and parents of children with special needs. at strengthening families through peer support educational programs

Johnson Commercial Agents/ Diversified Products, Inc., St. Paul, MN                                          
Food Safety Consultant/Project Management/ Inside Sales Support/Vendor at Trade Shows

College of St. Scholastica, St. Paul, MN                                                                                                 
Adjunct Instructor: Team Development Course.


Minnesota Department of Agriculture (MDA), St. Paul, MN                                                           
Compliance Officer with the following succession of additional assignments:

Facility Plan Reviewer       
· Represented department in consultant capacity to local and national businesses for the construction of retail food operations: reviewed and approved construction plans to regulatory standards for 400 plans annually 
· Policy and program development, implementation and management, assessment and process improvement
Training and Development 
· Developed and implemented food and public safety training for, federal, state and local food safety professionals for skill development and for continuing development and for CEUs
· Program planner for conferences and workshops for business operators and regulatory officials
Change Manager 
· Core member for two separate department wide strategic planning efforts results included combining services between departments for simplifying public access           
· Responded to legislative mandate to create contracts with city/county health inspectors results eliminated dual licensing of food businesses.  Established outcome measurements
· Secured submittal and renewal of federal contracts to conduct food safety inspections
· Interim Assistant Division Director/Supervisor: Budget and policy development for the Division comprised of sixty staff Department Diversity Awareness Event Coordinator 

Minnesota Department of Transportation (MN DOT) Metro Division, Roseville, MN                          
Learning and Development Manager  
· Directed employee development section efforts for staff of 1500 in areas of process improvement, change, strategic planning, assessment, skill development, individual development and best practices
· Designed and implemented diversity work plan that improved recruitment and retention through job fairs, new employee orientation program, and individual development  

US Army
Training and Development Manager/Specialist

Education

Gonzaga University, Spokane, WA. PhD                                                                                         May  2011 
Leadership Studies 

Gonzaga-In-Florence, Florence, Italy. Summer Abroad Program                                                       
Summer 2006
Leadership practices   

College of St. Scholastica, St. Paul, MN.   Master Of Arts In Management (MAM)                     Dec  2002
Emphasis in Organizational Development and Organizational Behavior.   
Capstone Facilitative leadership and change

Metropolitan State University, St. Paul, MN. Bachelor of Arts                                                      May 1994
Communications

Certificate Training
Leadership Spokane community outreach training program                                                                                                          
Technologies of Participation-Facilitation, Minneapolis, MN,   One year service learning project     
MN Department of Management Analysis St. Paul, MN, Yearlong Leadership Practice Community 

Activities
Memberships
Academic College Advising Association (ACADA)                                                                                               
City of Spokane Community Development Housing and Human Service Board Member                               
City of Spokane Human Service Advisory Board Member		
Leadership Spokane Program Committee        		                                  
American Standard of Training and Development-Spokane		
Ministry Institute, Spokane, WA	                                          	                    
National Environmental Health Association		
National Automated Merchandising Association Board Regulatory Representative	
Minnesota Environmental Health Association; Board Member  		                             
Institution of Culture Affairs (ICA); Ecumenical Association of Facilitators	
Minnesota Facilitators Network (MFA)	
        MFA Steering Committee Member and Marketing and Program Chair	
MN Department of Agriculture Committee Chair FDA food code                        	
MN Department of Agriculture Committee Chair ventilation standards             	
Inland Northwest Chapter of Directors of Volunteers In Agencies (DOVIA)                                                                 

Awards
National CDC and Environmental Health - “National Emerging Leader”            		
MN Dept of Ag Commissioner Achievement Award                 	
Governor's Commendation; Inter-agency Diversity Recipient   	

Spokane, WA Volunteer Activities
Unity in Community committee member 
United Way Grant Application Site Reviewer   
Inter-Faith Hospitality Host, Spokane Church Alliance as congregation member of St. Aloysius Church
Gonzaga-Seattle U. Leadership Conference, program chair, International Leadership Association
Spokane symphony, usher, floor assistant
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