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PROFESSIONAL OBJECTIVE
Suitable position in organization, providing opportunity to make a strong contribution by utilizing and expanding upon related education, skills, experiences and capabilities.
HUMAN RESOURCE MANAGEMENT
Mid-level manager with more than six years of broad-based and progressively responsible experience in management and human resources. Proven ability to work with senior management team to integrate the human resource function within the overall business operating strategy. Experience in department start-ups, high growth operations and restructuring.
AREAS OF EXPERTISE
Recruitment & Employment • Employee Relations • Organization development 
• Compensation & Benefits design • Training & Development • Staffing Requirements 
• HR Policy Design & Administration • Safety Training • Operations Management • Team Building 
• Employee & Labor Law • Sexual Harassment • ISO 9000

PROFESSIONAL EXPERIENCE
Multiplexus (India), New Delhi, India 						             Jan 2003 – Dec 2005
Human Resources Manager 
· Human resources manager for manufacturing facility. Full accountability for overall Human Resources. Facility employs up to 50 hourly associates on two shifts and a professional / technical staff.
· Resuscitated struggling organization by reducing overstaffed workforce by 25%, addressing and resolving compliance issues and facilitating extensive training programs
· Instrumental in development of monthly incentive system for hourly associates that reduced scrap costs by 75% while increasing productivity by 45%
· Designed system which reduced absence hours by 50% over an 18 months period
· Conceived and managed system for third party hiring of manufacturing associates, reducing turnover from greater than 50% to less than 15% in two years, concurrent with company growth from 40 associates to 60
· Instrumental in development of monthly incentive system for hourly associates that reduced scrap costs by 75% while increasing productivity by 45%
· Restructured recruiting efforts through the creation of an interview guide, applicant guide and recommended channels for candidate recruitment; integrated to intranet for easy accessibility by all directors which streamlined the process and saved 30% in recruiting costs. 
· Coached and trained managers in the handling of employee relations issues.
· Managed regulatory compliance, social accountability audits, and lead investigations of complaints involving alleged harassment or discriminations
· Lead assessment and planning for internal training and development
· Policy development and policy administration
· Translating requirements to create appropriate job profile, working closely with technical team
· New employee orientation and on boarding facilitation
· Liaising with leadership and employees
· Working towards enhancing employee satisfaction and improving work environment
· Overseeing disciplinary action, manage leave-of-absence programs and personnel records

Interface Cybertech, Hyderabad, India 							              1998 – 2002
Human Resources Senior Executive
A human resource solutions provider company

· Lead and managed  the business of ITES senior level recruitment
· Created a business opportunity of Rs. 100,000 in one quarter
· Marketing for company and responsible for negotiating terms and conditions with hiring company
· Matching profiles, connecting and tapping the right potential candidates through direct advertising and head hunting
· Lead 3 team members, setting their individual targets, mentoring them to achieve results and removing roadblocks to help them succeed.
· Managed sourcing and full cycle recruitment process over multi-state locations
· Developed strategies to support service goals to include development of qualified student pipeline, and regular follow-up with hiring managers to assess future needs.
· Trained candidate for accent neutralization and communication skills
· Coordinated candidate assessment and prescreening interviews, sourcing, developed individual employment plans, assisted with resume building, interviewing skills, and job searching.

British Heart Foundation Project, AIIMS, India 							1997 - 1998
Field Supervisor
· A research project by British heart foundation in collaboration with AIIMS, India on coronary risk factors in young Indian adults
· Counseling and motivating people to undergo medical check up
· Organizing Mobile clinics for such check ups
· Studying their life style (fitness, type of food consumed in family, social life, economic strata, level of mental stress)
· Discussing reports along with doctors and counseling cohorts 
· Training new recruits
EDUCATION

Masters in Social work (M.S.W)
Jamia Milia University, Delhi, India

Diploma in Industrial Relations and Personnel Management (I.R.P.M)
Bhartiya Vidya Bhavan, Delhi, India

Bachelor of Science (Home Science), 1996
Delhi University, India

PROFESSIONAL AFFILIATIONS

Society of Human Resources Management (SHRM)
Human Rights Commissioner Volunteer, Seattle Human Rights Commission
