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[bookmark: _GoBack]Work Experience:
US Bank: Four Seasons Branch, Plymouth MN  		        					August 2014-Present
Teller – Banking and Finances  
· Process routine account transactions.
· Promote Bank Products to customers.
· Handle various banking needs from Loan payments, Cash checks, Open accounts, etc…
· Met weekly goals of sales required within position.
University of Minnesota: Humphrey Institute of Public Affairs, Minneapolis MN  		        February 2014-June 2014
Team Researcher – Surveyor & Data Entry 
· Worked on a research team to provide information for Metro Transit and MNDot
· Interacted with Metropolitan people in fast pace environment
· Scheduled and coordinated surveying within the metro area.
· Collected data then enter information into various computer programs. (Google spreadsheet, Excel, etc..)
Saint Paul Public Schools, Saint Paul, MN                                                                                      September 2013-Janurary 2014
Associate Educator Assistant - Early Development
· Develop age appropriate activities for lesson plans & advocate for children, parents, and staff.
· Delegate duties as necessary, and give constant feedback to facilitate professional growth. 
· Manage various administrative operation and paperwork.  
· Run a variety of workshops throughout the day with students. 
· Implement appropriate language, interactions, and positive discipline.
· Provide any necessary support to help the Lead Teacher.
Minneapolis Public School, Minneapolis, MN	                          		                                 October 2012- June 2013 
Teacher Assistant - Behavioral Specialist & Mentor  
· A liaison between the students, families, the community, and the institution.
· Involved in planning, coordinating, and developing school behavioral program and student services.
· Trained/Volunteered to facilitate staff team meetings related to program progression & student affairs.
· Compiled detail documentation of student behavior & academic progression. Using provided data to assess
individual student success. 
· Provide mediation support to students with verbal and physical conflict.
· Provide social worker & teacher with observational reports through documentation and debriefing.
Take Action Minnesota, Saint Paul, MN 					                         September 2010-February 2011                                                                                                                                                                        
      Administrative Assistant - Intern & Community Organizer               
· Fulfilled internship duties & goals as political intern.
· Organized volunteering recruitment, engaged in phone banking, door knocking, and street teaming.
· Develop strong professional communication and networking skill.
· Work closely with Rena Moran and Keith Ellison.
· Implemented strategy to connect internship with the knowledge learned in “Metro Urban Study Program: Poverty, 
Inequality, and Social Change”.
University of Minnesota: Bridge Academic & Excellence Program, Minneapolis, MN	                            Summer 2010
Team Leader - Event Planner, & Mentor
· Team leader for 70 incoming freshmen over an 11 week period in a program called “Bridge for Academic & Excellence”.
· Conducted housing duties and responsibilities during the period. 
· Coordinated several events throughout the program & collaborating with staff.                     
· Provide academic tutoring to students.
· Conducted weekly meeting to set goals and individual tasks. Also build positive community for students.
University of Minnesota Foundation, Minneapolis, MN	                          		                     September 2009- May 2010 
Team Telemarketing – Alumni Fundraising & Event Fundraising  
· Worked in call center fundraising money for various departments in University of Minnesota.
· Used Customer Service strategies and tactics to ensure pledges from Alumni’s.  
· Had weekly and daily goals to maintain high quality service and also ensure we met financial quota. 
· Properly update profile of alumni base on the observation of alumni through conversation. 
· Build proper Rapport with alumni’s and figure out how to best make sure their donation sent to the proper department. 
														
Education:
University of Minnesota, Minneapolis, MN
· Bachelor of Arts: Afro Studies & Social Work                                                                                 Fall 2009-Spring 2015

Hecua (Off Campus Study Program), Saint Paul, MN                                                                                         Fall 2010-	
· Metro Urban Study Program: Poverty, Inequality, and Social Change                                                         
· Off Campus study program where I analyzed the economy, Housing systems, Education, Welfare, Government policies, Urban Sprawl, Regional race and class segregation, and institutional discrimination with local community. 




















	




