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Professional Summary	
· Excellent Customer service record with clients locally and globally
· Results driven with strong analytical skills 
· Ability to work under pressure in a fast-paced, time-sensitive environment while managing multiple projects
· Experience streamlining systems and processes resulting in increased productivity and efficiency

Professional Experience

05/12 to Present		Contractor & Consultant Manager			Target Corporation, Minneapolis, MN
Responsible for the procurement and onboarding of high quality, right priced contractors and consultants while reducing risk and protecting the company.
· Establish strong relationships with both internal and external clients
· Manages vendor, selection and negotiations as it pertains to contingent staffing and consultant requests
· Ensure strong customer service by meeting the needs and requests of clients in a complete and timely manner. 
· Create and manage multiple headquarter and field staffing processes/programs that meet the unique needs of each client group

04/11 to 04/12		Vendor Performance Analyst				Target Corporation, Minneapolis, MN
Drove vendor performance and ensure a branded guest experience is provided by our vendor/outsourcing partner groups.
· Managed a group of 50 call center specialists 
· Drove vendor performance in key areas: handle time, adherence, quality and service levels
· Created reporting for management
· Initiate and supported strategic vendor initiatives 

03/06 to 04/11		Process Improvement Analyst				Target Corporation,   Minneapolis, MN
 Analyzed processes and created documentation within accounts payable to ensure best practices Along with training and development of team members.
· Manager a team of 5 Team members
· Partnering with Finance OE in the training and development of offshore business teams 
· Successfully transitioned accounts payable functions
· Developed strategic tools for knowledge sharing  Using; SharePoint, Wiki and UPK applications
· Lead and mentored the Best Method Committee
· Enhanced communication across teams by delivering timely results and opportunities 

7/03 to 3/06 		SWAT Coordinator					Target Corporation, Minneapolis, MN
Trained accounts payable vendor account reps in new process initiatives while identifying process improvements & best methods while assisting in business team functions
· Managed escalated vendor dispute phone calls 	
· Developed documentation and trained on the Target.com systems 

3/00 to 06/03 		Vendor Account Representative				Target Corporation, Minneapolis, MN 
Responsible for the management of national accounts; consisting of payment of invoices and payment dispute resolution. Partnering with leaders, vendors, and store personnel 


Education		

Bachelor of Arts in Speech Communications and Human Resources from Saint Cloud State University
	
Volunteer Experience

10/13 to Present				Target Corporation Volunteer Council		Target Corporation
Responsible for the coordination of key Target volunteer events

09/11 to Present				Reserve Police Officer				Coon Rapids, MN
[bookmark: _GoBack]Performs a variety of public safety work including; emergency aid, security and protection to the citizens of the City  
