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Stephen Grenfell
	Objective
	While I have had a great career path to date, I am looking for opportunity will allow me to learn and grow.

	Experience
	American Furniture Warehouse                  Westminster, CO

Sales Representative
· Selling furniture, mattresses, special orders, scheduling delivery and following through with back order items
Bankers Life and Casualty                              Lakewood, CO

Unit Field Trainer/Insurance Agent
· Responsible for training new agents in all aspects of the needs based six step sales cycle.
· Utilize the needs based six step sales cycle to sell insurance policies.

· Licensed in Health and Life insurance with the State of Colorado.
· Certified to sell long term care and annuities.
· Provide service to research and correct questions and concerns of Policy Holders.
· Handle and satisfy complaints and customer support.
AngloGold Ashanti Corp.
Victor, CO
Process Operations Supervisor
· Responsible for the operation of the rock crushing facility, the Valley Leach Facility (VLF), and Absorption and Desorption Recovery (ADR) facility meeting or exceeding 12 hour, 24 hour, weekly and monthly production goals while keeping cost low. 

· Responsible for the training, safety, progress, and productivity of all crew members.
· Generate product requisition and work orders using JD Edwards software

· Meet and exceed all Mine Safety and Health Administration (MSHA) regulations along with writing standard operating procedures for the training of inexperienced miners.
· Generate production reports using  excel, word and outlook express.

· Maintains compliance with certificates in Occupational Health and Safety Management Standard (OHSAS 18001) and International Organization for Standardization (ISO 14001).

	
	Process Operator
· Promoted to Process Operations Supervisor

· Efficient operation and cleaning of the rock crusher, Valley Leach Facility (VLF), and Absorption Desorption and Recovery (ADR) facility.
· Daily safety and operational inspections including chemical inventory.
· Perform test to determine chemical and gold content using titration technique and Atomic Absorption Spectroscopy.
· Assist maintenance with conveyor tracking, pipe repair, troubleshooting mechanical/electrical issues and other general repair.
· Operating equipment such as skid steers, front end loaders, track hoes, backhoes, forklifts, reach forks, and a D6 Track Dozer.

	Education
	Mountain Estates Supervisor Training

Pikes Peak Work Force Supervisor Training

Cripple Creek/Victor High School-High School Diploma

CPR/First Aid Certification 


References
Sam Beckworth- 719-649-1884


AngloGold Ashanti/Process Operation Supervisor


Former Supervisor

Denny Deemer- 719-332-1506


Anglogold Ashanti/Process Superintendant


Former Supervisor

Steve Butcher- 303-356-4259


Bankers Life and Casualty/Unit Field Trainer


Former Co-worker/Friend/Mentor
