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OBJECTIVE
Seeking a challenging and rewarding career in a diverse environment where my strong work ethic, education, and
expertise can be used to help promote the mission and exceed team goals.

EDUCATION
CompTIA A+ Training at Leaderquest, Centennial, CO

The Conservatory of Recording Arts & Sciences, MRP II, Tempe, AZ, 2012
Leadership Academy, U.S. Marine Corps Noncommissioned Officer Course, Jacksonville, Camp Johnson, NC 2010
Public speaking - Organizational skills - People/Customer Service - Leadership.

CERTIFICATIONS
Pro Tools Tier 1, Tier 2, Tier 3, Tier 4 Music, Tier 4 Post Production, Melodyne, Waves Plug-ins, T.C. Electronic M3000,
Venue D-Show, SoundVision, Kudo, Smaart.

EMPLOYMENT
Best Buy November 2012 - July 2014, Multi-channel Sales Associate and customer service

United States Marine Corps 2008 - 2012, Noncommissioned Officer in charge, and Lead M1A1 Main Battle Tank Repair
Technician, Honorably Discharged.

Target 2007 - 2008, Customer Service Representative in the electronics department

Smoothie King 2005 - 2006, Customer Service Representative and Assistant Manager

EXPERIENCE
CompTIA A+ Training, learning the fundamentals in computer hardware, software, networking, and computer security.

Best Buy, Multi-channel Sales Associate and customer service.

Customer relations over the phone as well as in person, dealing with on-line orders for in-store pickup as well as han-
dling returns and exchanges.

Conservatory of Recording Arts & Sciences

Learned the ins and outs of audio and how to apply it in proper ways. Assisted on multiple sessions and projects, along
with engineering 2 personal sessions. As well as many additional hours and clinics (Live sound, Small Diaphragm Con-
denser Mic build, Study groups and review classes.)

United States Marine Corps

Achievements: Received Four Military Promotions, completed a total of 4 professional schools, maintained over 10,000

dollars of personal gear with 100% accountability, maintained over 5,000,000 dollars of equipment at 98% readiness at
all times, and received a Good Conduct Medal and Honorable Discharge.
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Responsibilities: Supervised 5-20 Marines, certified M1A1 Tank Mechanic, M88 Crewmen and Mechanic, barracks
NCO, inspected / maintained / repaired heavy machinery, supervised and mentored a team of 6 Marines in repairs and
services on M1A1 Abrams tanks and M88 Hercules Recovery Vehicle.

As well as five years of customer service and electronics experience.

SKILLS

Experienced working in a high-stress and fast-paced working-environment, dedicated, great team player, hard working,
always on time, never missed a day of school, excellent listener, good at following directions, eager to work and learn,
and extremely reliable.

REFERRALS
Others available upon request.
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