Rachel Westphal

missrachel1988@aol.com
(720) 363-0063

Experience
Macy’s – Lancome Paris Cosmetics, Littleton CO October 2006-October 2007

      Beauty advisor/Customer service

Performed make up applications for special events
Sell customers skin care and makeup based on their needs

Retail

Opening and closing cash drawer

Display set up- Inventory

Ciao Bella Day Spa of Littleton, Littleton CO September 2008-April 2011

      Esthetician/Spa Manager

    Scheduling daily appointments
Greeting Clients

    Performing all skin care services
Call and answer phone calls

    Perform scheduling for employees
File client records

    Worked with vendors on opening orders and re-orders 
Hire and train new employees

    Opening and closing cash drawer
Cleaning, and keeping spa in order.

Ulta Salon and Cosmetics, Reno NV/Littleton, CO May 2011-November 2012

       Arch Expert

    Check out customers
Apply makeup to customers

    Keep prestige area neat and orderly
Cash Handling

    Offer outstanding customer service 

    Help customers pick out desired product.                           


    Perform all facial waxing services on clients using Benefits Brow Mapping 

Massage Envy, Reno NV December 2011-April 2012

  Sales Associate/Front Desk Receptionist

 Answer phones.

 Book appointments based on client’s needs.


 Make sure laundry, and the back area is clean for therapists. 

Meet monthly membership sales goals.

Massage Envy, Greenwood Village, CO November 2012-December 2012

 Aesthetician/Sales Associate

 Answer phones.

 Book appointments based on client’s needs.


 Provided skin care treatments using Murad Skin Care 

Sell Murad products

Ciao Bella Day Spa of Littleton, Littleton, CO December 2012-April 2013

Business Development Manager/Aesthetician

 Help out with marketing.

 Cash handling


 Working one on one with vendors for orders 

 Help with front desk when needed

Perform facials waxing and advanced skin care services such as microderm and chemical peels.

Charming Charlie Lakewood, CO April 2013-August 2013
Assistant Manager

Open/close registers
In charge of sending damages every week

Work to meet hourly sales goals
Help coach sales associates

Handle deposits and all money going in/out of safe
Help train new sales associates

Macy’s Overland Park, KS August 2013-February 2014

Beauty Advisor – Estee Lauder

Perform 5 min. makeup applications

Sell skincare/makeup according to customers needs

Reset display cases according to Estee Lauder plan

Provide outstanding customer service

Smashbox Cosmetics, Overland Park, KS September 2013-March 2014

Freelance Makeup Artist

Travel to local Ulta’s to promote the Smashbox product

Perform mini makeovers using Smashbox products

Meet an exceed sales goals

Cargo Cosmetics, Colorado Springs, CO August 2014- present

Travel to local Kohl’s to promote the Cargo product

Perform mini makeovers using Cargo products

Work hard to meet hourly sales goals

Plan monthly events according to Cargo’s plan

Education

Post-Graduate:

Lavish Lashes – Eyelash Extensions September 2010

Colorado Advanced Esthetics – Chemical Peel and Microdermabrasion Certification June 2008

Certified and Licensed Esthetician:

Artistic Beauty College, Littleton CO Certification 2007

High School Diploma:

Heritage High School, Littleton CO Diploma 2006

References available upon request

