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DISPATCHER/CUSTOMER SERVICE REP 13 YEARS’ EXPERIENCE IN HOSPITAL SETTINGS

Professional customer service rep and dispatcher offering:
· 13 years of experience providing customer support in busy call center environments for testing sites and patients
· Commitment to customer service, with the ability to build relationships, resolve issues and customer loyalty.
· Strategic-relationship/partnership-building skills—listen attentively, solve problems creatively, and use tact and diplomacy to find common ground and achieve positive outcomes.

EXPERIENCE
DISPATCHER/CUSTOMER SERVICE REP
EXEMPLA ST. JOSEPH HOSPITAL
APRIL 2001-MARCH 2014

Dispatch transporters to pick up and drop off patients to various testing departments.  Asset other representatives with inputting request from testing departments, answering calls and work orders for environmental service, maintenance and Bio-Med.  I would handle any complaints and various situations that came up at night when management left for the day.  Closed office at night and dispatch, answer phone calls, input request into system and other duties that needed to be completed for night.  I would train new reps for call center and help management when they were not available. I also would complete duties that management requested of me to help out the department i.e. come in early, pick up an extra shift or assist transporters with difficult runs to make sure patients were transported safety.


SKILLS
· Advanced in Isis Pro, E-Summit, C-Board, Microsoft Office and PC internet skills
· Data entry – 35 wpm
· General office skills
· Good organizational skills and ability to demonstrate time management skills
· Adapt to frequent change and work efficiently and effectively in any situation
· Multiline phone use and multitasking with efficiency

EDUCATION
POUDER HIGH SCHOOL, FORT COLLINS, CO
HIGH SCHOOL DIPLOMA

