        MICHAEL S PARKER
1617 LONGVIEW ST
WICHITA FALLS, TX 76306
(940) 642-2229
(940) 235-2070
                                                chillfire2000@yahoo.com 
Career Objectives
Seeking a position that will eventually further my experience in supervision and management. 

Summary of Qualifications
Computer operator can use Microsoft word, Excel, Power point. Trained in investigation and security procedures. Scheduling staff handling disciplinary actions for up to thirty staff. Conducted new employee interviews. Level III security officer. 

Work History
DATCS, WICHITA FALLS, Texas   
2207 Brook                                                                                          (903) 738-4489
Professional Collector 

Sep 02, 2013 - Jun 05, 2014 
Certified drug and alcohol collector worked with HR departments for local companies setting up testing. Conducted sales and marketing for our local office to include door to door sales. Conducted background and per-employment investigations for companies associated with our company. 

Metasys Technologies. (AT&T), DULUTH, Georgia                       (678) 218-1600
SR Network specialist 

Jun 15, 2012 - Sep 02, 2013 
Worked with AT&T field tech trouble on customer service. Logged and entered test results and made decisions that were cost impacting to the company. 





United Regional, 
1600 11th Street Wichita Falls TX 76301                                                     (940) 764-7000
Armed Parking officer 

Sep 18, 2009 - Jan 09, 2012 
Patrolled parking lots enforced policy. Conducted new employee orientations pertaining to parking regulations. Monitored safety of campus responded to emergency calls. Conducted new employee orientation with our employees and students from local university covering parking procedures and safety while on the campus covered some regulations from the Environment of Care CHFM hand book. Conducted fire Drills kept reports and trained staff in NFPA standards. Conducted safety inspections of facilities in accordance with OSHA regulations as well as Joint Commission. Trained in Emergency management conducted quarterly disaster drills with city and state authorities. Transported employees to Drug screen. Conducted investigations in cooperation with local authorities concerning crimes committed on our properties. 

Texas Department Of Corrections, IOWA PARK, Texas                    (512) 463-9988
Co III 

Jun 15, 2006 - Sep 17, 2009 
Perform moderately complex work involving the care and custody of offenders. Work involving the direct supervision of offender work groups in their daily assigned duties including the responsibility of preventing escapes and maintaining discipline in conformance with strict rules, regulations, and standard operating procedures. 

TEXAS YOUTH COMMISSION, VERNON, Texas                                   (512) 490-7130
JCO VI 

Jun 15, 2005 - Jun 08, 2006 
Supervised 30 staff as well as 4 other supervisors. Completed job performance reviews, interviewed new staff. Worked with new staff on the Job Training (OJT). Investigated mistreatment allegations and reviewed youth on monthly phase assessments. Also completed weekly work schedules for staff, and reviewed staff time off request. Acting Captain for Charlie Company for 6 plus months. Conducted fire Drills kept reports and trained staff in NFPA standards. Conducted safety inspections of facilities in accordance with OSHA regulations as well as Joint Commission. Trained in Emergency management conducted quarterly disaster drills with city and state authorities. Conducted random drug testing. 





Harris County Juvenile Probation Department, Houston, Texas         (713) 755-5250
Detention officer shift leader 

Jan 10, 2004 - Jun 15, 2005 
Worked with youth offenders in Harris County. Cared for their daily needs counseling with youth waiting for court hearings. Supervised shift completed building paper work. Conducted random drug testing. 

Texas Youth Commission, VERNON, Texas                                   (512) 490-7130
JCO V 

May 15, 2002 - Sep 20, 2004 
Supervised staff and cadets. Trained new staff in the Field Training Officer modules. Responsible for scheduling 30-40 employees. Handled disciplinary actions. Interviewed potential staff. Responsible for issuing random drug tests for the cadets. Assisted cadets with a 16 hour daily living routine. Monitored that all staff was compliant with daily living routine. Member of S.T.A.R. (Special Tactic and Rescue). Riot control team. Trained in O/C and C/S, spray and grenade. Conducted fire Drills kept reports and trained staff in NFPA standards. Conducted safety inspections of facilities in accordance with OSHA regulations as well as Joint Commission. Trained in Emergency management conducted quarterly disaster drills with city and state authorities. 

Wright brand foods, VERNON, Texas                                         NO LONGER IN BUSINESS
Shipping Manager 

Nov 01, 2001 - May 15, 2002 
Scheduled staff conducted performance appraisals and handled disciplinary actions. Conducted fire Drills kept reports and trained staff in NFPA standards. Conducted safety inspections of facilities in accordance with OSHA regulations. Trained in Emergency management conducted quarterly disaster drills with Safety officer. 

City of Chillicothe, Chillicothe, Texas                                           (940) 852-5211
Water Assistant II 

Jul 01, 2000 - Nov 10, 2001 
Supervised two full time employees as well as 6 part time employees. Responsible for water and waste water line maintenance back hole operator. Daily interaction with members of the community. State water samples. Waste water treatment. Chlorinator maintenance. Water pump maintenance. Municipal swimming pool maintenance. Park maintenance. 


Hardeman county sheriff’s office, QUANAH, Texas                         (940) 663-5374
Jailer 

Aug 01, 1999 - Jul 27, 2000 
Ran TCIC-NCIC state computer system and all Life Line. 911 operator. Worked jail and dispatched EMS, Fire and Police for all of Hardeman County. Booked inmates. Prepared meals. State certified Jailor. Strip searches, pat searches 

City of Chillicothe, Chillicothe, Texas                                       (940) 852-5211
Water Assistant 

Jul 07, 1998 - Jul 09, 1999 
Responsible for water and waste water line maintenance back hole operator. Daily interaction with members of the community. State water samples. Waste water treatment. Chlorinator maintenance. Water pump maintenance. Municipal swimming pool maintenance. Park maintenance. Water and waste water line replace and repair. 

Education
Argosy University 
Bachelor’s Degree 
Major: Psychology
GPA: 3.0


[bookmark: _GoBack]Chillicothe High School, Chillicothe 
High School Diploma/GED 

Training
HAIR COLLECTION FOR SUBSTANCE ABUSE
UUSDTL 
Feb 11, 2014 - Feb 11, 2014 

49 CRF PART 40 DRUG COLLECTION
DATCS 
Sep 02, 2013 - Sep 06, 2013 

PHOENIX 6.0 EVIDENTIAL BREATH TESTER
LIFELOC 
Sep 03, 2013 - Sep 03, 2013 

Basic and advanced
Reid Technique of interviewing and interrogation 
Sep 12, 2011 - Sep 13, 2011 
Learned how to interrogate and interview suspects in a security/law enforcement capacity.


Level III security officer
State Of Texas 
Jan 10, 2011 - Jan 14, 2011 
Licensed level III armed security officer.


Fire safety
NFPA 
Mar 12, 1999 - Mar 13, 1999 

Life Safety
City of Chillicothe VFD 
Mar 03, 1999 - Mar 05, 1999 
Took course on life safety as part of my volunteer fire fighter training


Occupational License or Certification
O/C & C/S Gas training Certification 
Texas Youth Commission, Texas 

Preserve Academy Certification 
Texas Youth commission, Texas 

Jailer License 
Texas Commission on Law Enforcement, Texas 

Level III Security Officer License 
Expires May 01, 2012 
Texas Department of Public Safety, WICHITA FALLS, Texas 

Computer Skills
Typing Speed 45 Words per Minute 
· Accounting Software (Peachtree, Quickbooks, etc)
· Apple or Macintosh Computers
· Database Software (Oracle, Access, etc)
· Data Entry Terminal (PDT, Mainframe Terminal, etc)
· Desktop Publishing Software (InDesign, etc)
· EMail Software (Outlook, Thunderbird, etc)
· Graphics or Drawing Software (Photoshop, etc)
· Internet Browser (Internet Explorer, Firefox, etc)
· Networking or Lan Software (Cisco, etc)
· Peripheral Devices (Scanners, Printers, etc)
· Personal Computers
· Presentation Software (PowerPoint, Flash, etc)
· Spreadsheet Software (Calc, Excel, etc)
· Utility Software (Virus, File Compression, etc)
· Word Processing Software (Word, WordPerfect, etc)

Additional Computer Skills Microsoft excel, PowerPoint, word. 

Language Skills
English 

Driver's License
Class C - Standard Driver's License 






References
Fernando Tezaguic 
Safety officer/co-worker 
United Regional 
(940) 764-7233

RAMON RIOS 
CPS SPECIALIST 
CPS
(940) 605-8547

KATHLEEN SABBATINI 
CERTIFIED PROFESSIONAL COLL 
DATCS
(570) 983-4197

CONNIE HAGEN 
Previous Employer 
DATCS
(903) 738-4489

DEE BARNS 
PROPERTY OWNER 
Barns Property
(940) 781-4750

