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Executive Summary








Enthusiastic and dedicated professional with over 13 years of experience managing teams and improving efficiency, productivity, and organizational consistency.








•  Leadership			•  Budget Projections and Oversight


•  Strategic Planning		•  Vision Setting


•  Team Management	•  Plan Development


•  Business Analysis		•  Business Operations


•  Recruitment		•  Training








2013-2014


Human Resource Manager


Appliance Factory Outlet, Denver, CO


Recruited entry-level to executive management positions


Revised and developed company policy and procedures


Developed and implemented a company employee safety program


Managed a team of six and provided support to over 350 employees 


company-wide





2007-2013


Branch Manager


ServiceMaster—Merry Maids, Parker, CO and Evergreen, CO


Simultaneously managed budgets, profit/loss statements, sales plans, accounts payable, and operations for two branch locations


Trained and managed all sales representatives, team members, and office administration staff


Performed employee recruitments, terminations, and annual employee evaluations


Implemented changes to improve sales presentations, quality cleanings, and administrative customer service





2006-2007


Operations Manager / Accel Branch Manger Training


Service Master—TruGreen, Denver, CO and Anaheim, CA


Developed budgets in Cognos, sales plans, and operational instructions for branch locations


Performed employee evaluations, recruitments, trainings, and terminations


Managed administration, marketing, and operations departments


Coordinated system changes affecting business functions





2001-2006


Office Manager


Service Master—TruGreen, Denver, CO


Organized, planned, coordinated, and directed all accounting operations and administrative services


Performed as a Human Resources coordinator, supervisor, and implemented system changes


Recruited, trained, and performed employee evaluations


Analyzed daily activities and implemented new ideas to improve work efficiency





Core Competencies








Managerial Experience








Tiffanie Honsbruch


(720) 231-0642 ▪ honsbruch@gmail.com ▪ 1420 S. Jasmine Way ▪ Denver, CO 80224





1996-2000


Morningside College, Sioux City, IA


Bachelor of Science degree in Business Administration/Marketing


Minor:  Management Information Systems


			     


2004-2007 Six Sigma Green Belt


Six Sigma Green Belts provide Black Belts with the support they need to complete a project within a company.  I provided support to Black Belts within TruGreen for three years with internal company procedures, making them simplified enough to save time and money for the company by using the DMAIC process.





1997-2000 Creative Edge


Creative Edge, a marketing research and advertising club, identified, researched, and recommended a new marketing campaign to gain readership within the age group of 18 to 24 for the New York Times.





1997-1998 NCC Athletic Director’s Honor Roll





North Central All-Conference Volleyball Player





Morningside College Women’s Volleyball Team Captain





Volunteer Volleyball Club Coach
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