Erica Larson
Rica.Larson@gmail.com
7967 Jenner Avenue South
Cottage Grove, MN 55016
651-249-7340

Objective:
Outgoing, customer service oriented X-ray Technician, always attentive to patient needs, seeking a career where a history of being a quality team member may be used to help others in determining health needs with their doctor to be a part of bettering their lives.

Education: 
Anthem College                                    Saint Louis Park, MN                                  Graduation: March 2012
Limited Scope X-ray Technician Diploma

Skills: 
 BLS/CPR certified 
 ARRT Certified
 Phlebotomy 
 Administrating of injections 
 Topical and oral medications 
 Vital signs 
 Bandaging 
 Equipment operations 
 Image quality control 
 Image production
 Image evaluation 
 X-ray positioning and taking of the chest, extremities, skull, sinuses, and spine
 Ability to multitask
 Ability to remain calm and professional, even in emergency situations
 Strong organization abilities and attention to detail
 Knowledge of basic mathematics and payment processing
 Outstanding customer service skills
 Computer experience, with fast, accurate typing skills

Experience: 

Kiekhoefer Chiropractic                        Cottage Grove, MN                                          August 2012-Present
Lead X-ray Technician/ Chiropractic Assistant/ Patient Registration 
Explain diagnostic procedure and position them properly. Take/process all patient X-rays. Prepare patients for intersegmental traction, perform ultrasound treatment, and low level laser treatment. Write patient schedules. Accurately gather patient information. Input patient information into a computer system and verify necessary physician referrals and insurance authorizations. Verify patient insurance coverage. Gather signatures on all required forms. Complete filing and paperwork. Ensure accuracy and entering billing/charges. Collect proper patient balances and co-payments. Maintain and balance a cash drawer. Clean entire office every night. Set alarm and lock up every night. 


Spine Care Specialists                          Fridley, MN                                                 June 2012-August 2012
Office Manage/ Chiropractic Assistant
Prepare patients for electrical muscle stimulation, ultrasound treatment, and intersegmental traction. Write patient schedules. Complete filing and paperwork. Ensure accuracy of billing/charges. Verify patient insurance with provider. Fulfilled patient record requests. 

Burke Chiropractic Center                     Edina, MN                                               February 2012- May 2012
X-ray Technician/ Chiropractic Assistant
Prepare patients for electrical muscle stimulation, ultrasound treatment, intersegmental traction, and spinal decompression. Write patient schedules. Complete filing and paperwork. Ensure accuracy of billing/charges. Set up rides to clinic for patients. Take/process quality X-rays.


Ruby Tuesday                                       Cottage Grove, MN                          February 2009-February 2012
Hostess/ TueGo/ Food Runner/ Busser/ Manager/ Expo 
Started the guests’ experience with a nice greeting and smile. Received/assembled multiple orders. Resolved customers’ concerns. Worked in a fast paced environment. Assured accuracy with all servers’ receipts and cash at the end of a shift. 


Augeo Incent One                                  Saint Paul, MN                                February 2010-February 2012 
Fulfillment Department 
Followed a queue and fill gift card orders to the addressed customer. Nearly doubled orders from previous year. Worked in a vault with over a half a million dollars in activated gift cards.


Yocum Oil Company                              Cottage Grove, MN                                 March 2008-August 2009 
Sales Associate/ Closer 
Closed the store up at night and prepared everything for the morning crew to efficiently open it the morning. Worked cash register. Sold fishing and hunting license. Supervised two employees at a time. Wrote out bank deposits. Had a store key and lock codes.
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