					Reid Armstrong


2421 Wranglers retreat	Phone: (823)233-3227
Wichita Falls, Texas 76310 	armstrongreid@yahoo.com


Retail

Increasingly responsible experience with retailers. Excellent customer service experience.  Knowledge of merchandising and loss prevention.  Excellent communication skills.  Areas of strength include:


· Customer Service
· Pricing
· Housekeeping
· Merchandising
· Receiving / Shipping
· Loss Prevention / Shrink Reduction



Professional Experience

Petsmart - Wichita Falls, Texas 	2013- present

Petcare Associate

· Maintain a clean living environment for all animals
· Understand and relay all information needed for animal care
· High quality customer support
· Loading and unloading of merchandise
· Setting and changing any Plan-O-Grams'
· Cashier

GAME X CHANGE – Wichita Falls, Texas 	2012 - 2013

Customer Service Associate
      
· Assist with customer service / cashier duties
· Receiving / Stocking of incoming merchandise 
· Pricing of merchandise
· General Housekeeping 
· Compliance with all company and regulatory safety requirements

PETCO – Humble, Texas 	2010 - 2012

Aquatic and Reptile Lead
     
· Assist with customer service / cashier duties
· Care of all aquatic and reptilian life
· Deep knowledge and understanding of animal care
· Ability to pass on information to customers with ease
· Receiving / Stocking of incoming merchandise 
· Pricing of merchandise
· General Housekeeping 
· Compliance with all company and regulatory safety requirements

H.E.B. – Humble, Texas 	2009 - 2010 

Customer Service Associate
      
· Bagging / Customer Service
· Stocking of merchandise 
· Responsible lot control
· General Housekeeping 
· Compliance with all company and regulatory safety requirements


Education


· Atascocita High School  - Diploma								           2011
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