Nicole Dostie
1000 Mary Dr. Apt 302
Iowa Park, TX 76367
940-733-8495
nicoledostie@yahoo.com
Objective
Find a management position to utilize my management and customer service experience.
Experience                                                                                      3/2014 to present
WDS Global, Wichita Falls, TX
Tech support agent
· Assist Verizon Wireless indirect agents, direct agents, and customers with technical difficulties on their mobile devices, mobile broadband devices, and tablets.
· Maintain a strong working relationship with internal and external customers.
· Communicate with internal and external customers using web-based tools.
· Meet and retain accessibility goals.
Sears Portrait Studio, Auburn, ME			                      10/2008 to 1/2011
Manager/photographer
· Managed studios in multiple locations across the New England States.
· Worked one on one with individuals and families to capture moments that last a life time.
· Processed payroll and made schedules for multiple employees.
· Did nightly cash deposits.
· Great with multitasking.
· Worked in a high traffic area.
· Processed and organized portrait orders. 
ATT Mobility, Wichita Falls, TX                                                1/2006 to 12/2007
Receivables Management
· Collect on aging accounts and make reasonable payment arrangements.
· Meet and retain accessibility goals.
· Communicate with internal and external customers using web-based tools.
· Maintain a strong working relationship with internal and external customers.
Education
South University Online                                                                  1/2011 to 7/2014
· Associate degree in Business Administration.
· GPA 3.04
[bookmark: _GoBack]Iowa Park High School, Iowa Park, TX                            August 2001 to May 2005
· High School curriculum
· Health and Human Services
· Computer Networking
Skills.  
Proficient  in Microsoft Works including Word, Outlook and Excel.  Knowledge of Microsoft Power Point.  Excellent telephone, organization and verbal/written communication skills.  Proficient and accurate 10-key.  Through my job at ATT Mobility I have been able to perfect multi-tasking on many levels.  I have been given many assignments and have met every deadline.  Frequently I am asked to work on special projects including account research, data analysis and monthly business objectives to name a few.  I have gathered information and put reports together for upper management.  I have used my organizational skills to put together methods and procedures and learning tools for other representatives.
In my free time I also love taking pictures and enjoy the memories they provide.  From time to time I take pictures for family and friends and work on video slide shows and enhance photos as well.



