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6271 E 120th Dr Brighton, CO 80602  Phone: 260-414-8194  E-Mail: mase_amc3@hotmail.com
Summary 
Over nine years of management experience with various companies under the Department of Defense and Department of State. Focus on operational planning, training, and innovative initiatives for Diplomatic movement and security. All positions were contracted. Length and time determined by the government. 		 
Experience
Falcon Group – Security Management Specialist (DOD)(GS-13)              October 2013 – November 2013                               	                      Erbil, Iraq

· Functional leadership, effective communication, talent management, supervised security specialists and support teams. 
· Monitor and ensure exceptional client service and client satisfaction. 
· Various management responsibilities including strategic planning, budgeting, human resources functions, facilities management, operations and public relations.
· Conduct new hire orientation, and maintain high levels of confidentiality. 
· Create Excel reports – Analyze and review business trends - Advise managers on growth potential and opportunities.
· Provide initial and ongoing training of all new employees on procedures; answer questions related to on onboarding and company policies. 
· Create and maintain Power Point presentations for training classes and course materials. 
· Identify trends and issues with onboarding process flow; make improvement recommendations to In Country Manager as appropriate. 
· Interpret benefits, policies and procedures to intake applicants. 
· Provided initial and ongoing training of all new employees on procedures; answering questions related to company policies.
· Quality control and attention to detail – ensure all daily work is completed accurately. 
· Know, understand, and follow employee guidelines employment policies, and department or company procedures.
· Identify potential onboarding issues or concerns; research, provide clarification and facilitate problem resolution. 


[bookmark: _GoBack]Triple Canopy, Inc. – Protective Security Management (DOS)(GS-15)       July 2009 – March 2012                               	                       Baghdad Iraq
Assist with training personnel in Company policies and procedures. 
Provide direct and indirect security, emergency medical support, and vehicle maneuvering for Department of State operations.
Complete daily responsibilities tasks including Excel reports and employee schedules. Update all personnel and work related information.
Establish and maintain positive working relationships with employees, managers, military personnel, local nationals, and other joint operating companies.
Manage and exercise independent judgment and adherence to employment compliance requirements.
Provide personal security detail for Dignitaries, Local Nationals, Department of State personnel; including joint operations for Vice President Joe Biden and United States Ambassador James F. Jeffrey.

Lorem ipsum dolorShift Supervisor (DOD) (GS-13)
· Service as a link between management and personnel by handling questions, and help resolve work related problems.
Responsible for thirty employees, government equipment and security operations.
Assist employees with claims processing issues, by being a collaborative team member with a drive to exceed customer expectation. 
Interact professionally and maintain ongoing rapport with local and foreign nationals.
Prepare invoices, memos, letters, financial statements and other documents, using word processing and or spreadsheets. 
Monitor and authorize entrance and departure of dignitaries, diplomats, military personnel, employees, local nationals, and other visitors.
Ensure all security administration complies with government and company policies. Ensure all non-policy, and non-standard requests are followed up and authorized by the appropriate level. 
Complete daily business reports.
Administrative and clerical procedures and systems such as word processing, managing files and records, and other office procedures. 


July 2004 – April 2008                          Section Leader, Vehicle Commander                                                29 – Palms, CA
	     
Supervise and manage 30 Marines with high levels of attention to detail. 
Record data for each employee including information such as absences, training and performance evaluations.
Provide counsel and problem solving around employee relation issues. 
Improve personal, mental and physical strength through various military training exercises.
Confidence, leadership and effective communications skills.
Quick and precise decision making in life threating situation. 
Create and maintain clear and consistent processes, communication and respond to questions from direct reports. 

Education
	           Anticipated graduation – Spring 2015


Awards and Recognitions
Navy and Marine Corps Achievement Medal (2)			 Navy and Marine Corps Achievement Certificate
Combat Action Ribbon						 Global War on Terrorism Service Medal	
Marine Corps Good Conduct Medal				 Iraqi Campaign Medal
Sea Service Deployment Ribbon				               National Defense Service Medal	
Expert Rifle Medal (2)					               United States Embassy Baghdad Certificate of Appreciation	
United States Department of State Certificate of Appreciation		Triple Canopy Certificate of Appreciation 
Office of Security Cooperation-Iraq Certificate of Appreciation
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