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Objective
To obtain employment within a well-established organization, where I may utilize my skills in lending/underwriting, computer technology, sales, customer service and public administration to help achieve the company’s goals.
Experience
Stewart Lending Services							June 2014-current
Foreclosure & REO Analyst		
					
Bank of America/Intellisource						January 2012-December 2013
Mortgage Underwriter I & QA Auditor
Broomfield, CO
Contractor for Bank of America in their Home Retention Department. Underwrote mortgages for programs such as Fanny Mae, Freddie Mac, SFO, HFI and FHA/VA. Reviewed credit reports, paystubs, tax returns, appraisals, verified residency and performed other functions as necessary for underwriting. Also responsible for auditing underwritten files to ensure proper guidelines & procedure were followed. Qualified to underwrite & audit for DOJ program, FNMA and FHLMC, FHA, SFO and HFI mortgages. Knowledgeable in modification programs for HAMP, Non-HAMP and DOJ guidelines.
Sun Microsystems								         January 2009-June 2009
International Sales Consultant
Broomfield, CO
Worked closely with sales reps to provide quotes for international customers. Responsible for assisting sales teams in order to generate accurate and timely hardware and software. Supplied quotes and bookings within Oracle. Retrieved and clarified data required from internal and external customers in order to produce an accurate quote for booking purposes.
								             September 2004-August 2008
Loan Officer & Processor
Boulder, CO
Sourced 1st & 2nd mortgage loans off leads generated through the internet. Reviewed customers’ credit scores, job status and banking information for qualification of loans. Ordered and reviewed appraisals and title policies. Generated and prepared closing documents. Issued and processed loans to qualified applicants as well as assisted existing clients with questions regarding their accounts via telephone or email.
						       January 2002-August 2004
Manager
Albuquerque, NM
Responsible for overall store goals, schedules and inventory. Held staff accountable for individual goals and expectations by training and coaching on excellent customer service, nutrition information of products, and meal planning advice. Specific knowledge of vitamins, minerals, supplements and exercise regiments was a requirement.
Education

Central New Mexico University						                       Graduated 2003
Computer Technology
Albuquerque, NM	

								                       Graduated 1998
Questa, NM
Special Skills
Bilingual in both English and Spanish


Dear Hiring Manager:
I am currently a contractor for Bank of America in their Home Retention Department. I am a frontline underwriter for national programs including FNMA, FHLMC, FHA, SFO, HFI, DOJ, HAMP, Non-HAMP, and many other work streams. I have over ten years of experience in the mortgage industry and customer service. I am also proficient in management and personnel training.
I feel that my wide range of skills set makes me qualified for a variety of career paths. I believe I would be an asset to your organization.
Thank you for your time and consideration. I hope to have the opportunity to discuss the opening with you in person.
Sincerely,
Tomas Rael
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