      Lavar Peoples


	
	9346 Starfire Lane – Houston,TX 77036
lpeoples12@live.com – (682) 234-1156





PROFESSIONAL PROFILE

A results-driven growing professional with a proven track record of success.  Self-motivated with the diverse experience, education and dedication that helped create a powerhouse of problem-solving and analytical skills. Providing high quality customer service to every consumer that calls or comes into your place of business. My short-term goal through education, motivation, and proven leadership is to become a personal trainer or assistant to reach cliental through fitness/wellness and healthy living.
SKILLS & EXPERTISE
	· Communication Skills
· Time Management
	· Problem Solving
· Microsoft Office Suite
	· Account Management
· Customer Service



CLERICAL ASSOCIATE
· Receptionist with varies duties: i.e. multi-line telephone systems, comprehensive secretarial and clerical support, center staffing and project management.
· Handled daily staff scheduling, pre-screen job application and processes.
· Bookkeeping, payroll, A/R and A/P processing.
· Upkeep of phone, credit cards, and checking information.
ACCOUNT MANAGEMENT/COLLECTION
· Managed 300 customer accounts, processing extension, jumpstarts, and refinancing applications. Researched customer credit history to assess risk and possible default of account.
· Collect delinquent payments from customers using available technology, while adhering to regulatory requirements. Negotiate payment solutions on past due accounts when customer cannot make an immediate payment. Recommend courses of action for the resolution on uncollectible accounts.
· Communicate and partner with colleagues in other areas such as customer care and operations to ensure efficiencies throughout the organization.
FORECLOSURE/BANKRUPTCY COUNSELOR 
· Analyze client’s budget and finances to determine ability to make debt payments. 
· Discuss differences in filing Chapter 7 or Chapter 13 bankruptcy. 
· Review alternatives to bankruptcy. 
· Review consequence to bankruptcy
· Receive requests for intake packets for all counseling programs and send out paper 
Work and information to clients. 
· Follow up with clients to ensure all paperwork is returned and filled out completely. 
· Enter the client information into Counselor-Max in accordance with standards. 
· Organize and maintain electronic client files in accordance with the standards set by 
HUD and NFMC. 
· When applicable, ensure client is connected with an RDI Housing Counselor and note 
Urgency in foreclosure prevention files. 
· Complete all individual client Counselor-Max files in accordance with procedures.




PROFESSIONAL EXPERIENCE 
MONITRONICS, Account Resolutions Specialist, Dallas, TX                                                                                2013 – Present
COLLABERA, Foreclosure Specialist, Irving, TX			          	                                                 2012 – 2013
ATTERRO, Collection Account Manager, Bedford, TX			           	                                2011 – 2012
MONEY MANAGEMENT INTERNATIONAL, Bankruptcy Counselor, Fort Worth, TX		           	2009 – 2011
UNDERCAR STEERING & AXLES, Clerical Manager, Arlington, TX                 				2006 – 2009
PROSTAFF PERSONNEL, Fort Worth, TX								2005 - 2006
EDUCATION & TRAINING






International Sports Science Association
                                                                      Personal Trainer Certification, Dallas, TX
Currently enrolled
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