Bailey Irthum
19607 E Bates Ave
Aurora, CO 80013
[bookmark: _GoBack]720-422-8975
birthum3@yahoo.com

General Experience:
1+ years

Roles:
Customer Service Representative, Customer Service Supervisor, Sales Assistant

Industries:
Restaurants, Retail (Clothes & Access), Service Companies (Misc)

Professional Skills:
CSR / Customer Service Experience, Data Entry Alphanumeric, Sales, Customer Service

Technical Skills
MS Word, MS Outlook

Work Experience:

Sales Associate, Victoria’s Secret
5/2014-Present
Supports a customer-centric culture, focused on delivering highly satisfying customer experiences; Builds customer loyalty; Maintains awareness of all sales, promotions and applicable ringing procedures; Displays general product knowledge of all categories

Sales Associate, The Gap
5/2014-Present
Help customers make purchases by recommending, describing and demonstrating products; Process transactions; arrange product displays; stock shelves; and take product inventory

Hostess, Cheddars
3/2014-6/2014
Monitoring the open dining sections of the restaurant for empty and cleaned tables, estimating wait times for guests, monitoring the guest waiting list, and ensuring that the needs of the guests are met while they are waiting

Shift Leader, My Best Friend's Closet
5/2013-4/2014
Shift lead, sales associate, clothes buyer, nightly register reconciliation; closing paperwork; sales analysis; maintain clean presentable store; customer escalation resolution

Inventory Specialist (seasonal) at FRSteam
5/2012-8/2012
Property intake for fabric restoration experts specializing in the recovery of clothing and textiles damaged by smoke, fire, water and mold including: property onsite pick-up; inventory and cataloging; onsite delivery of cleaned property

Education:
Eaglecrest High School
Aurora, Colorado

