Daniel Draovitch
1948 N. 20th St. Bismarck, N.D. 58501
(701)471-0542



Objective 

To provide the initial information needed to begin a process of mutual collaboration with a growing and reputable company wherein my skills will become more expertly honed as they are put to active use for customers, fellow employees, and employers alike.

Experience


St. Alexius Medical Center				01/2014 – 04/2014
Security Officer

· Serve as point of contact for any and all security threats as well as assisting emergency response personnel as needed.
· Assist supervisors with bureaucratic duties as needed.
· Ensure accurate and detailed recording of any security threats or any other event for further research or action.
· Reply to all e-mails to the Security Department in a concise and courteous manner.
· Perform any and all other tasks given orally or in writing.
· Perform daily security checks on campus as well as off campus via Security Patrol Vehicle.
· Ensure that all sensitive information regarding any patient, visitor, or employee is protected to the utmost degree and only shared on a need-to-know basis.

Pertinent qualifications: Taser Trained

Amazon LLC						07/2013 – 10/2013
Seller Support Associate

· Serve as point of contact for any and all questions/issues regarding professional or individual selling accounts on the Amazon.com interface.
· Take personal responsibility for multiplying current knowledge of programs to better serve all sellers as was allowed with normal time constraints.
· Work on a lone basis to meet a multiplicity of performance goals.
· Work with leadership when required to accomplish difficult tasks.
· Perform any other assigned duties or mandatory overtime as needed.

Pertinent Achievements: Sustained great standards throughout most performance reviews

Mellow Mood Pipe and Tobacco			11/2012 – 07/2013
Store Clerk

· Take complete control of the store experience and all inventory at the beginning of shift.
· Organize all inventories and rotate according to shelf life, if needed.
· Clean store as needed through various daily and monthly tasks.
· Sticker and place new inventory as needed.
· Understand and resolve any and all customer questions or concerns.
· Perform other tasks as given.

Amazon LLC						10/2011 – 10/2012
Customer Service Associate Tier 3

· Work throughout three different departments throughout the year; two of which were at the same time (one full time and one back up).
· Assist any and all customers within assigned department and personally guide all others to their needed department for assistance.
· Work with managers on a regular basis to further hone personal soft skills and all other skills associated with customer care.
· Perform any other assigned task.

Education

University of North Dakota				2010-2011

No Degree Obtained—Class work was within the following fields of study: Philosophy, Political Science, and Literature/English.

Skills

· Proficient with Microsoft Word and PowerPoint with some experience with Microsoft Excel

References:  References are available upon request
